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3 LHVHOWAG LQ EIVIA V] HG IRWP - VKLV $ = H[ SGRUHV VRP H NH\ DUHDV RI.
FROVIGHUDVIRQ Z KHQ VIDFNAQJ DQ HYHQW SURMIFW WIRRNV DVWWKH '
SIDPVFDOP HWRGV DQG WIFKQLT XHV \ RX FDQ XVH LQ HYHQW i
P DQDJHP HQWDQG DVWAH NH\ DUHDV SUQFLSGIV DQG MWXHV VMDW .
HYHOW HQVBLO g e

WH[ SRUHV VRSLEV\ RX P LJKWEH | DP LODUZ IV DQG RWKHUY Z KLFK_-.'
P LJKWEH FRP SO QHZ 0 DQ\ RI VKH KLOW DQG WSV DIH EDVHG RQ
RXURZ Q H SHUHQFHV Rl GH@QYHUQJ D UFK YDUHG DUD\ RI HYHQW

GXUQJ P RIHWDQ  \ HDW/ Z RINLQJ LO VIKH LOGXWA e

© HYH FRP ELQHG LOVWJKW ILRP RXUH[ SHUHQFH DARQJ Z VK VKRVHRI
H SHUMILRP D WDQJHRI IIHGV [WRP $9 VR HYHQWGHWLIQ YHQXHV VR
GH® DWW P DQDIHP HQWDQG YLUADOHYHOW VR | DFH VR | DFH

HQJ DIHP HQW

© HKRSH\ RX Z LGOI LOG VKLV KDQG\  SUDPWFDQI XLGH ERVK VXSSRUMAYH
DQG LOVSLLDVRQDOLQ \ RXU I XWX UH HYHOWS @QQLQ]




SPXGLRYLVXD!

$WOHDUD HYHU HYHQW EH WDWD FRQIHUHQFH GLOQHU @YH SHU RWP DQFH RU SLRGXPWIDXQFK
MW QHHGHG LQ VRP H VKDSH RUIRWP VR HQVXUH \ RXUP HWDJH JHW DFLRW @RXG DQG F®IDU
: KHQ ZH WHIHUVR $9 ViKH lKUHH P DLQ DUHDV RQH XVXD@ QHHGV VR VIKLON DERXWDLH VRXQG
@ KWQJ DQG YLVXDY

6281' -WGRHVQWP DWHU KRZ ELJ RU VP D@\ RXU DXGLHQFH LV \ RX QHHG VR P DNH VXUH
\ RXU VSHDNHU FDQ EH KHDUG $ VP D@WRRP EHIQJ XVHG IRUD  SHWRQ Z RU\VKRS RUD
SHWRQ GLQQHU SLREDE® Z RQWQHHG D 3$ W WHP RU VRXQG VXSSRUNEXWD @U HU HYHQW
Z L@ 7KHWH V QRWKLQJ Z RUVH VKDQ \ RXUP HWDJH JHMQJ GRWAVE\ KDD VIKH DXGLHQFH EHFDXVH
SHRS® DWWH EDFN FDQ WKHDU WH VSHDNHUWY <RX DR QHHG VR P DNH VXUH \ RX YH JRVWKH
WIKWP LELRSKRQHV |RU VKH VDWN LQ KDQG 2 QH VSHDNHU RQ WHLW RZ Q Z LAQHHG D WIDME
GIFVIALY P LFLRSKRQH RUD @SHOP LF LI ViKH\ Z DQWILHHGRP VR P RYH DURXQG WKH WDJ H

3DQHO VHWIRQV FDQ XVH WDMEF GHWN P LFV RU D@ VKH VSHDNHW/ FDQ KDYH MSHM VRR
HVSHFID@® JRRG Ul VKH SDQHODWH VDWRQ FRP I\ FKDLW IRUD P RUH |LLHVIGH FKDW VHWXS
+ DQGKH@ P LFV DIH XVHIXOIRU 4 $ VHWIRQV HVSHFID@® LQ @WHU VSDFHV RU IRU P RWH
LQIRLP DO HYHQLQJ HYHQW DQG VKRUNVSHHFKHV 2 XU SUHIHUHG RSVIRQ |RU DG HYHQW LI
SRWIE®! Z RX@ EH @SHOP LFV | RUVRXQG TXDAW DQG | B LELDW




SPXGLRYLVXDO

[+ +7-1*% 7KH WKWQKWQJ SDFNDJH FDQ DEVRX\W® WDQVIRLP D YHQXH ILRP GD\ R
QLIKWDQG FUHDWA DQ LQFUHGLE®! DVi? RVSKHUH DV Z HIDDV &RRN DZ HVRP H LQ SKRWRV ~ 7KH
WIKWFR&XW FDQ P DNH D YHQXH VHHP Z DLWP HU FRR®IU RU HFKR VKH HWRV RI D EWDQG

8 S KWQJ LV D FRWWHIIHPVIYH DQG VIP S®1 ZD\ RI @KWQJ D YHQXH IRU DQ HYHQLQJ HYHQW
0 RYIQJ DQG WIME JRERV FDQ EH SIRMIPWG VR Z DAY DQG FHIAQIV VR SWRYIGH DGGLMRQDO
G«FRU P HWDJHV RUD FRP SDQ\ GRJR

9-68%$/6 : KDWAYHU VKH P HADJH Rl WKH HYHQW LW QHHGY VR EH VHHQ 9%H VKDW YLD
3RZ HUBRIQW NH\ QR YIGHR RU DQ DOMUWQDVNVH ( QVXUH \ RXU VFUHHQV DUH @WH HQRXJK IRU
\ RXU FROWIQWVR EH VHHQ ILRP VKH EDFN RI VKH WRRP  7KLQN DERXWDGGMRQDOUHSHDVIAU
VFUHHQV DLRXQG WH LRRP LI VIKHUH DUH JRIQJ VR EH DWXHV Z I VLJKV@QHY : HDZ D\ VWL VR
XVH UHDU SLRMIPARQ LI ZH FDQ DQG JR IRU Z LGHVFUHHQ IRWP DW/ (' VFUHHQV DUH DP D] LQJ
| RUFU WIDOF®IDULP DIHU. DQG DUH Z H@Z RUM ViKH DGGIMRQDOLQYHWR HQWL \ RXUEXGJ HWFDQ
WUHVIK



WXGIHW

. KDVAYHUM] H RI HYHQWA RX DUH SXWAQJ RQ \ RX @QHHG D GHVIDLBIG HYHQWEXGI HWGLDZ Q XS
EHIRWUH \ RX WRUN 6XEMIPWVR WH EUHI Z KHUH SRWIE®! Z H Z RX@ XVXD@ JLYH D FOHQWDQ
LQGLFDVWYH ED@SDIN EXGIHWDQG Z RX@ VIKHQ | LOH WQH WKLY LOVR D P RUH VAP LVHG EXGJHWDV
Z H SIRIHW Z IMK VIKH HYHQWGHVBLY DQG VXSS@HU VHAIPIRQ ) RU@U HUHYHQW VKH EXGJIHWLY
D& D\ VD EMRI D P RYLQJ IHDWMLRP WRUMR 1 LQLVK LQ ViKH S@QQLQJ

SWRFHW

WJIRHV Z WMKRXW\VD\ Q] VIKDWIMW NH\ VR HQVXUH VIKDWD@\ RXU Z RINQJ FRWW DUH WUDFNHG
WLRXJKRXWWVR \ RX FDQ NHHS RQ VRS RI VSHQG DQG VKH VDP H JRHV | RUMENHWRU VSRQVRUKLS
VDOV Ll W D UHYHQXH GLLYHQ HYHQW ( QVXUH \ RX YH DARZ HG VRP H FRQUQIHQR LQ \ RXUHYHQW
EXGIJHWRR DV VKLQJV FDQ RIWQ FKDQJH DV SMQV SLRIUHW DQG \ RX GRQWZ DQWVR EH FDXJ KW
VKRUARUUXQ RXWRI P RQH\ EHI RUH WWH HYHQWLY GHQYHUHG



WXGIHW

+ HWH LV D KLJK GIYHOVXP P DU RI VKH NH\ @QH WAP V Z H Z RX@ XVXD@® LOFXGH LQ VKH EXGJ HW RUD FRQI HUHQFH KRWHIG LQ D KRWAO

6 SHDNHUV 0 DUNHWLQJ

OHQXH + LUH

3 ULQWLQJ




. HQYHE\ VKH VD\ 1QJ VKDWE&RQWQWLY . 1QJ ) LRP \ RXUHYHOWMM®! DQG
WADS@OH VKLRXJK VR WKH FUHDWYH DJIHQGD FROWIQWDQG VSHDNHU/ D
FROVMMQW P HWDJH WKLRXJK D@ HYHQW FRP P XQLFDVMRQV LV FUWFDO
7KLV VKRX@ EH UHLQIRUFHG DWHYHU GH®Y DW VRXFKSRIQWILRP \ RXU
LOIMDORXWHDFK YLD D VDYH VIKH GDW VR \ RXU SRWAVHYHQW RTRZ XS

$WHYHU FRUSRUDWA HYHQW D Z HOFWDI G DIHQGD LV D FUXFLDOGUYHURI
GH®W DV UHI MAWDMRQV %6XVWWKH FKRLFH Rl VSHDNHUY FDQ P DNH RUEUHDN
DQ HYHQW VR LW P SRUBQWFKRRVH Z LVHO DQG HQVXUH VKH\ Z LADKHG
SWRP RW DQG | RFXV \ RXUHYHQWVKHP H DQG FRUH P HWDJH

. H DZD\V WFRP P HQG WDWWH WKW FRQWQW LY VRP HKIQJ VKDW
LOVSLLHV GLVFXWIRQ DQG GHEDWA 1 RERG\ Z DQW VR DWHQG DQ HYHQOWR
EH VRG VR VR GIDYH \ RXU VDOV SLWRKHV DWWKH GRRU DQG HQVXH
LOWWDG \ RX DUH SRVIMRQLQJ \ RXU EWDQG DV D VKRXJ KWMDGHU RU DQ
H SHUMQ WH | LHTG LOWKMDG 3HRS® Z DQYWR DWHIQG VR VIKH\ FDQ BiDUD
VR P DNH VXUH \ RXUFRQWAQWUHI BIFW VIKDW

$WHDFK WIDJH Rl DQ HYHOW VKH FRQWAQW\ RX FUHDWA VHUYHV D
VSHFLLF SXUBRVH %HI RUH VKH WIUARI \ RXU HYHQW \ RX Z LGZ DQW
R #GUYH HQIDIHP FIQW HQFRXWJIH \RXU VIDWHW DXGLHQFH R
WHIMMU DQGL MKRZ FDVH ViKH P DNRU HYHQW GHVDLY ' XUQJ \KH
HYHQW:VIKH JRDORI RUI DQLVHUY LV VR NHHS ViKH DXGLHQFH WWQHG LQ
VR VIP S@\ FRQQHPIRQ EXL@BLQ] DQG VR SWRYIGH FRP SUHKHQWLYH
GULHPARQ 1Q WHDOWP H /DW® SRWWHYHQW P HWDJHV XVXDE®
LHDVA VR VMH HWDEQVKP HOWRI BRQJ VIALP  LHIMRQVKLSY Z VK VKKH
DXGIHQFH P HP EHW DV ZH® DV WMH FRGYFMRQ RI LOWLIKW DQG
|HHGEDFN $ @RI VKHVH JRDY FDQ EH VWDQVOWAG LOVR FRQWAQWMKDW
HP EWDFHV YDURXV IRWP V

V \RXU FRQWQW HDVI® DFFHWIE®! DQG VKDWE®' - \RXU
DWHIQGHHV Z DQWP RWH LQIRWP DMRQ RQ D VHWIRQ VKH\  DWMIQGHG
RU Z DOWFRQWIQWVKH\, P D\ KDYH P IWHG GXH VR VFKHGX@QJ LW
VKRX@ EH W KWDWMKHLU [ LQIHUASY ) LRP NH\ QRVIAV VR EUHDNRXW
D P REL®I HYHQWDSS VKDWHQDE®N FRQWQWVKDUQJ FDQ RIVMQ EH
YHU  XVHI XOl RUHYHQWVXFFHW

6RFLDOP HGLD DQG VKH SRZ HU RI KDVKV2JV FDQ DR EHFRP H DQ
HWHQWDO SDUN Rl \ RXU HYHQW FROWQW FDP SDLJQ 7KH\  Z L@
HQFRXWDJH FXWRP HU HQJDIHP HQWEHIRUH GXUQJ DQG DIWMU\ RXU
HYHQWDQG VNH IMRXWIGH VIKH FRQILOHV Rl VIP SO® Z KDWKDSSHQV
LQ VIKH | DFH VR | DFH HQYLLRQP HQW



2 IVHQ P DWLYHO®O RYHUBRRNHG DWMKH WIDUARI VIKH HYHOWSMQQLQJ SLIRFHW JRRG GDVID LV DEVROXVAO® NH\ U \ RX DUH W LQJ VR DWADFWOQHZ  SLRVSHFW VR

VI Q XS VR DWHQG \ RXUHYHQW : MK HP DLODQG VIAGIP DUNHWQJ 1RWP 1QJ VKH EDVLY RI P RWAHYHQWP DUNHWQJ FDP SDLIQV DFFXLDVM GDVID LV FUMIFDOVIR
LHDFKLQJ \ RXUVIDW HWDX GLHQFH VXFFHWI X@

$V D EHQFKP DN Z H Z RIN RQ VIKH SUHP LVH VKDW RUHYHU. SHUVRQ \ RX Z DQWR DWHIQG \ RXU IUHH HYHQW\ RX QHHG VR LQYIW ) RUSDLG HYHQW W/
FERVHU VR LOYIVIV | RUHYHU RQH GH®L DVid VIKDWA RX Z DOWMKHUH -Q VKRUMMKHUHIRUH VKH W HU DQG P RUH DFFXUWDWA \ RXU GDVIDEDVH ViKH EHWIAU
7KH P DNH XS RI ViKH GDVDEDVH DOR QHHGV VR P DWK \ RXU SUHIHUHG VDWW HWDXGLHQFH LI \RX ZDQW  &(2V LQ ViKH LRRP  VKHQ Rl \ RXU
GDVIDEDVH QHHGV VR EH &( 2V 1Q WiKH W KWWSH RI EXVIQHW DQG LQ VIKH WL KWIRFDWRQ

$ JRRG &50 WWHP ZKLIFK IV NHSWUHIX@UD XSGDWAG E\ \ RXU VDOV WIDP Z L@FRP H LOWR W RZ Q Z KHQ VHOGIQJ RXW
LOYIVDMRQV |RUDQ HYHQW $Q\ &50 VKDWA RX XVH VKRXGS LGHD@® EH LOWAJ DG Z VK \ RXUHP DLOP DUNHVIQJ W\ WHP VR HQVXUH

\ RXUFRP P XQLFDMRQV DIH NRLOHG XS DFLRW DOFKDQQHY W/ QR JRRG KDYLQJ \ RXU GDWD LQ KXQGUHGY RI H FHOVSUHDGVKHHW
DV VKDWP DNHV WP SRWIE® VR UXQ VDU HWAG P DUNHWQJ FDP SDLI QV

7KH Z DWP HUDQG P RWIH LHI XMW XWVHG \ RXUGDVIDEDWH LV VKH HDVIHU WY JRIQJ VR EH VR JHWWKH WL KWEXP V RQ VHDW  $ JRRG
GDVDEDVH LV VKH YHU | RXQGDWRQ RI VXFFHWI XOHYHQWP DUNHVIQJ VR GR QRWXQGHUIHWIP DV LW [P SRUDOQFH
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QJDJHPHQW

+RZ VR HQIDJIH \ RXU HYHQWDXGLHQFH LV D NH\  FRQVLGHUDWRQ VR EHDU LQ P 1QG VKLRXJKRXW
WH HQWLH HYHOWS@QQLQJ SWRFHW DQG LV FUXFLDOWR \ RXU HYHQWVXFFHW + \ RXU DXGLHQFH
LVQ WHQJI DIHG LQ \ RXUHYHOWKHQ Z KDW/ ViKH SRLOWLQ KRWIQJ IMLQ VIKH | LUMS@FH'"

: MK VKH VWFKQR®J\ DQG VRADOP HGID FKDQQHY DYDIMEM® DWRXU [LQIJHUASYV VRGD\ LWLV
P XFK HDVIHUVR HOFRXLDJH HQJDJHP HQW LRP \ RXUDXGIHQFH EHI RUH VIKH HYHQWHYHQ WIDUN
VIKDQ MXVHG VR EH <RXU SUH HYHQWP DINHWQJ FDP SDLI Q VKRX@ J HW RXU DXGLHQFH H[ FVMAG

VR DIWHQG &ROVIGHU SXVKLQJ RXWMQLSSHW RI FROWQWI LRP VRP H Rl \ RXUNH\  VSHDNHUY DV
WADVHWY VR HQFRXDIH VLJQ XSV DQG VR P DIQVDLQ P RP HQWP DV VKH HYHQWDS SURDFKHV

&RAIFPWTXHWIRQV DQG |HHGEDFN ILRP \ RXU DXGIHQFH LQ DGYDQFH Rl ViKH HYHQW\R KHG
FXUDW FROWAQWDQG HQVXUH VKH HYHQWLY Z RUMZ KLY IRUVKHP VR DWHQG %®J SRW DQ
HYHQW KDVKVID) DQG  WHBIYDQW LOQGXWA  LQIOXHQFHWY FDQ D@ EH GIYHWDIHG VR EXIGE
P RP HQWP DQG HQJDJHP HQW




QJDJHPHQW

$\VWKH HYHQW P DNH VXUH \ RX DUH LOWALDPR) Z VK \ RXU DXGLHQFH WKLRXJ KRXW 7KHUH DUH
SGIQW Rl VRRY RXWMKHUH Z KLFK P DNH VXUYH\ V DQG @QYH SRAQJ HDW DQG FDQ SWRYIGH \ RX
Z VK YDOXXDE®! GDVID | RU SRWVHYHQWZ UMA XSV DQG UHSRUN / LYH VZ HHQJ LV D JUHDWZ D\ VR
NHHS \ RXU DXGIHQFH HQIDIJHG <RX FDQ VKDWH VSHDNHW/ TXRWAV SKRVWRV Rl Z KDW/
KDSSHQLQJ DQG UHVE HHW RXUDWHQGHHV Z KR XVH \ RXUHYHQWK DVKVID

( YHQWDSSV DOR DARZ QHVEZ RINLQJ DP RQJIVWWKH DXGLHQFH DQG HQJDIHP HQWZ VK SRWQWDO
VSRQVRU/ -W/ P SRUBDQWQRWVR | RUHWVR BIDYH VIP H |RU VKH DWHIQGHHV VR FRQQHFWZ LYK
HDFK RWHU 1 HVZ RINIQJ Z LGEH RQH RI ViKH NH\  LHDVRQV VIKH\ DUH VIKHUH DMIGH [ LRP VIKH
FKDQFH VR ®IDWQ IWRP \RXU FRQWQW DQG VSHDNHW/ &UHDWQJ DQ HQYLLRQP HQW WKDW
HQFRXWDJHV SHWRQDOFRQQOHFMRQV VR EH P DGH P HDQV SHRS®! GIDYH Z VK RQ® SRVIVIYH
WRXJIKW Rl \ RXUEWDQG DQG P HWDJH V



)DFH WR )DFH

<RX Z KOQHYHUMHHH HWR R H U \ RX GRQWP HHW DFH WR | DFH
: DUHQ %X1 THWV

/ LYH HYHQW DWH DQG Z LapFROWOXH VR EH RQH RI WMH EHWVIRWP V RI FRP P XQIFDMRQ DQG
SWRP RURQ |RU EXVIQHWHV 7KH EHQHIIW RI HYHQW DWH LQGLVSXVDE®! 9%XIGBIQJ EWDQG
DZ DUHQHW DQG WHFRIQMRQ FRP P XQIFDMRQ RI NH\ P HADJHV DG JHQHUDWRQ DQG KH
GHYH®RSP HQWRI QHZ DQG H[ IMQJ UHDVRQVKLSY DUH MWWRP H Rl ViKH P DQ\ DGYDQVRIHV Rl
QYH LOWALDPARQ

) DFH VR | DFH FRQVIDFAMY DQ LQID@E® P HIKRG RI FRQOHFIQJ SHRS® : HUWH DOKXP DQ DIVMU
DODQG Z H KDYH D I XQGDP HOVIDOQHHG VR FRQOQHFWZ MK RW(HWY EH IW RU EXMIQHW RUMP SO
| RUSGIDVXUH

* RRG IHOMRQWKILSYV DIHQWEXLIAOVRQ GLIIMDO FRP P XQUIFDVMRQ VWH\ WH EXIQVE\ P HHWQJ LOQ
SHWRQ E\ Q@QYH H SHUHQFHV DQG G&W QRW RWHWDAOR E\ KDYLQJ 1 XQ



)DFH WR )DFH

% UD QED/EHSRZHU IBOOW KHBHW WHKEXVWRPMHIHULHWRARUWHPRUDERXEUD QEQGSHRSO
UHPHPEHSHULHQHRHD\W® P HP BEMKIK UVRVQ F A HZWH QW HZ R Q HW HUH P HEPH W KIL UR'DW N H\W P Q 1 G
ZHZH UWH QRAUV KIHMVW ZHEMUHV SR QBRI &L @NE ROVH Y H /W DWDVW D VW PG U HVRIORX: D VLW K H
ILQHU GHWDLOV RI D SUHVHQWDWLRQ RU WKH SHUVRQDO FRQQHFWLRQ \RX PDG

~"NRXUHD2DQWRIQJDSHRSWKHRXOQHHBRHWQUR WV KHPQHDQ IHY HWKFHRXURKWOQHYHQ
UHODW L RIQMRUSPHEGHDDVADGIB Q& HDPWHWUHQ JWEKWOKMD \L QRHVSHR SEDXHIURBHR SO
(Q D E OILDFW RD FFIR Q WADLRMR X B X VW R FDHQUG/H Y H O RIBJIIRRRIG H O D WLLRIQWNKK H® X U LVPKIEHX \L GIF O
FDQ RQO\ FRPH IURP KXPDQ HQJDJHPHQW RYHU WLPH DQG HYHQWYV ZLOO DOZD\




*DPLILFDWLR(

( YHQWIDP LI LFDVRQ LQ VKRUAP HDQV LOFRUSRIDWQJ JDP H @\H FRP SRQHOW LOVR \ RXU FRUSRUDW HYHQWR HQKDQFH VKH H[ SHUHOFH RI \ RXU DWMQGHHV
7KH WHRU EHKLQG WLV VIKDWIWMBSY LOVR RXU LOQDW GUYH IRU FRP SHMRQ DQG WHZ DUGV DV D EIWRI 1UHQG® FRP SHIMRQ WH®IDVHY WKH | HHOJRRG
KRUWP RQH GRSDP LOH LOVR RXUEWDLQV $QG LI Z H IHHOIRRG VKHQ Z HH REYIRXVO P RUH HQJDJHG DOG LOUHWIG LQ Z KDWZ H LH GRLQJ

. KLOMMKH RYHWDUFKIQ) DIP Rl LQFXGLQJ WQ DQ HYHOWLY VR HQFRXIDJH DWHQGHH HQJDJHP HQW VKLY FDQ EH ELRNHQ GRZ Q LOVR P XGS® VXEVIGLDU,
SXWBRVHV 7KH P RWVFRP P RQ DWH VR HQFRXWDJH GLVFXWIRQ DQG FRP P HOWU  LOFUHDVH FRQOHFVRQV DQG QHVE RUNLQJ DP RQIVWVIKH DWHMQGHHV
P SLRYH HYHOWWDVMQJV DQG WHFRP P HOGDVIRQV DQG GULYH VKH HYHOWSLRI LB RQ VRFIDOP HGLD E\ NLQJ VKDUQJ SRWIQJ DQG VE HHQJ

$AKRXIK RIVMQ GHQYHUHG YID WKH P HGIXP RI DQ HYHQWDSS JDP ULFDWRQ GRHVQWDQ D\ V UHTXULH WH XVH Rl VHFKQR®RJ\
6 FDYHQJHU KXQW ELQIR FDUGV YIMMOQJ VSHFLULIF WIDQGY DWDQ H SR VR JHWWMDP SV LQ D SDWSRUN FDQ DR DMEH FDWHG DV
HYHQWI DP U LFDWRQ

-Q RUGHU VR DFKIHYH WHVH JDP LLFDMRQ REMIFIYHV \ RX P LJKWLQFRUSRWDVA FRP SHWARQV Z WK D SRIQWVFRUQJ W\ WHP  DQG
UHZ DUGV RUSU] HV RUSLREGIP  VRONLQJ VNV LOVR SDUAFX@U VHWIRQV RQ VIKH HYHQWDIHQGD RUVR ViKH HYHQWDV D Z KR® 6RP H
JDP HV UHT XLLH VKH DWHQGHHV VR Z RUN VRJ HVIKHU LQ MDP V LDVIKHU W.DQ DARQH  DQG VIKHVH DUH J UHDW RU HQFRXWDJILQJ LQVALDPRQ
WIDP EXL@BLQJ DQG EHWHU SHU RWP DQFH LQ WH Z RINS@FH  DQG RI FRXUMH VKH\ FDQ P DNH VKH HYHQWP RUH 1XQ VRR



© MKLQ VKH HYHOW LQGXWW  VKHUH VHHP V VR EH DQ RYHW KH® LQJ
SWHGLPVIRQ WDWZ KHQ ZH FRP H RXWWKH RWHU VIGH RI VKH &RYIG
FUMV WKH YDWVP DNMRUW Rl HYHQW Z L@ EHFRP H K\ EUG HYHQW $
K\ EUG HYHQWLY DQ HYHQWWKDWP L[ HV ERVIK ViKH SK\ VLFDODQG VKH YLUAXDO
VRIHVKHU P HDQLQJ VIKDWMKH HYHQWZ LAOVINH SDFH LQ D SK\ VIFDOYHQXH
Z VK D @YH DXGLHQFH DWMIQGLQ] EXVWIKHUH Z LOEH DQ RQA@QH DXGLHQFH

NRLQLQJ 1Q VRR

7KH REYIRXV DGYDQWRJIHV Rl D K\ EUG HYHQWDUH ViKH | DFWMKDVWWIKH\  DUH

P RUH FRW\VHI | HAVYH DQG VIKH\ FDQ KDYH D P XFK JUHDVIAU UHDFK VIKDQ D

SXUH® SK\ VIFDOHYHQW 4 \ RX KRW/DQ HYHQWLY / RQGRQ \ RX FDQ WD
HDFK SRWQWDOSLRVSHFW D@RYHUWH 8. RUHYHQ | XUMHU DI LHGS Z KR

FDQ GLDOLQ VR SDUAFLSDVMA LQ VIKH HYHQW-Q WILP V RI \ RXUHYHQW5 2 — IKH

FRWV DUH P XFK WHGXFHG DV \ RX RQ® QHHG VR KRWWIKH RQH HYHQWLQ

WKH RQH GRFDVIRQ WDVKHUVIKDQ P XS ®1 HYHQW LQ GL | HUIHQWFLMHV

Q KRWIQJ D K\EUG HYHQW \RX P XWWP DNH VXUH VKDW\ RXU
FROWAQWLY WHBIYDQWIRU WH Z KR®I DXGLHQFH DQG QRWMMWVIKH
DWHIQGHHV ZKR Z L@ EH WHWH LQ SHWRQ /LYH WWUHDP LQJ \ RXU
SK\ VIFDO HYHQWGRHV QRWFRQWIXWA D K\ EUG HYHQW \ RX P XW
P DNH VXUH WDWA RXU RQ@QH DXGLHQFH FDQ JHWLQYROHG LQ VKH
HYHQWDV P XFK DV WKH SK\ IFDODXGLHQFH FDQ 7KH\ VKRX@ EH

DE®! VR QHVE RIN DQG FRP P XQLFDWA Z IMK VIKH RVIKHU DWHQGHHV

MO Q4 $VZ LK VSHDNHU/ DQG YRW LQ DQ\ HYHQWSR@Y MWDV
WRVH VKDWDUH WWHUH LQ SHU/RQ FDQ GR

7KH W KWWFKQR®RJ\ SMWRLP LV NH\ |RU GHQYHUQJ D VXFFHWI XO
K\ EUG HYHQWD®RQJ Z I WH WJIKVWWMFKQLFDOFUHZ RQ VIV DWAVIKH
HYHOWWR |1 DQG QYHVWHDP \KH HYHQW/R ViKH SMWRLP  %XWZ LK
WH WIKWP HFKDQWP 1Q S@®FH VKH SRWIELOMHY DQG SRWAQWDO

LHDFK Rl \ RXUHYHQWDUH HQGBIW



"QYLWDWLRQ

3MQQLYJ \ RXU P DINHWQJ DQG FRP P XQLFDMRQV WADWAJ\ VR JHWSHRS®! VR DWMIQG \ RXU
HYHQWLY DQRVKHU NH\ SDUARI \ RXU HYHQWS@QQLQJ SIRFHW 3HRS®I DUH EXV\ DQG J HWARJ
WP H LQ SHRS®1V GLDUHV LV FKD@HQJILQJ DWWKH EHVWRI WP HY 7KH P RUH QRWFH \ RX FDQ JLYH
SHRS®! RI \ RXU HYHQWVKH EHWMU : H UHFRP P HQG D P LQIP XP Rl Z HHNV EXWIGHD@ DW
GDWV  Z HHNV DQG VKDWZ RX@ EH |RUD EUHDNI DWAVRU GLQQHU HYHQWZ KLFK LQYROHV QP LWAG

WP H RXWRI VKH RITLFH ) RUD I X@GD\ HYHOQWRU FRQI HUIHQFH DQ HYHQ (RQJHU BIDG WP H Z RX @
EH DGYLVHG

4 \ RX GRQWKDYH D@VKH GHVBDLY | LODAVHG LH VSHDNHUW/ DIHQGD WP LQIV VKHQ GRQ WBMMKDWWRS \ RX GMIQJ SHRS® NQRZ VKH HYHOWLY KDSSHQLQJ $
VDYH ViKH GDVM Z LMiK QRVIKLOJ P RUH VIKDQ D GDV DQG D YHQXH RQ IMFDQ QR SHRS®! VMDWP RUH LQIRLP DMRQ Z LGEH FRP LQJ DQG VR NHHS VIKH GDVM | UHH

" RQOWMWVUHO RQ HP DIOLQYIVIMRQV DV D P HDQV Rl JHWMOQJ VMJQ XSV WR \ RXU HYHQW 8 VH \ RXU VRFIDOFKDQQH®Y ®GIYHWDIH DQ\  LQIXHQFHW DQG 35
RSSRUXQMHYV DQG GRQWEH DI LWDIG VR JHWRQ VKH SKRQH -+ \ RX KDYH D EXW VDBV WAIDP  Z KR KDYH RWKHU SURUMHY DMGH [LRP  \ RXUHYHQW Z H Z RX@

DZ D\ V WHFRP P HQG H[ VIMUQDO WAGIP DUNHWQJ VXSSRUNVR IRTRZ XS RQ HYHQWLOYWIMRQV DQG KH®S GUYH UHIMADMRQV <RX @EH DP D] HG DWWKH
GL [ HIHQFH WP DNHV VR J HWWKRVH DA@LP SRUMQWEXP V RQ VHDW

) RUSIRIHWIRQDOWP ZH Z RX@ D@ D\ V UHFRP P HQG D GHGLFDWIG HYHQWZ HEMW RU MQGLQJ SDIH | RU UHI IMADVMRQV EXVWMKHUH DUH DR RWKHU SWRLP V

RXWVIKHUH VXFK DV ( YHOVEUW Z KIFK FDQ EH XVHG LOWMDG 2 VKHWZ LIVH D GHGLFDWG HP DIODGGUHW RU LQER[ VR WDFN \ RXU LHVSRQVHV LV D VXLVDE®
DOMUQDYH | RUHYHQW VIP SO WHTXLUQJ D\ HV QR LHSO



_XJJOLQJ

(YHU HYHQWLY D P RQXP HQVDO MJJQ@QJ DFW 7KHWH DWH P XGIS® P RYIQJ SDUN ILRP  YHOXH IIQGIQ] QHJRADWQJ FROWDAIQJ VXSSQHU
P DQDJIHP HOW DIJHQGD FROWMXFMRQ KH LOYIVIMRQ SLRFHW P DUNHWQJ DQG FRP P XQLFDWRQV W KWMKLRXJK VR P DODILQJ VSHDNHUY DQG FRQVAQW
GH®L DV P DQDJI HP HQW HYHQWFREDWALDOFUHDVRQ VHWXS DQG VKH RQ VIV UXQQLOJ RI VIKH HOWLH HYHQW

4\ RX LH QRWD JRRG P X VVNHU RU\ RX GRQWKDYH VIP H VR GHGLFDW VR ViKH RUJ DQLVDVMRQ RI \ RXU HYHQWMKHQ \ RX FRXGS 1LQG \ RXUMHD LQ WWRXE®
<RX QHHG VR KDYH H\ HV RQ D@VKH P RYLQJ SDUN Rl ViKH HYHQWI LRP  WRUMR 1LOIVK DQG GLRSSLOJ ViKH ED@RQ DQ\ Rl KHP  FDQ VSHMGLVDWAU | RU
\ RXUHYHOW

© H JWDOW RX KDWHYHOWP DQDIHP HOWLY QRWURFNHWAVFLHQFH \ RX GRQWQHHG D VSHFL LF GHIUHH VR EH DE®Y VR GR LW %XWWWWINHV D FHUMLOQ WSH RI
SHU/RQ VR EH DE®I VR GR LMZ H@ DQG VR EH DE®1 VR NHHS DAVKRVH EDQ LQ ViKH DLUZ IMKRXW DAQJ DS DUAXQGHUWKH SUHWXIH

<RX P LJKWKDYH D VP D@WADP VKDWY DQHDG\ RYHW RINHG RUIWP LJKWWMWAEH \ RX Z KR LV VBVNHG Z WK GH@YHUQJ D NH\ HYHQW RU\ RXUFRP SDQ\ RQ
VRS Rl DQ D@HDG\ EXW\ UWHP IW ( WMKHUZ D\ DQ HYHQWWDWIRHV Z LRQJ FDQ EH GLVDWURXYV |RU\ RXU ELDQG DQG LW LHSXVIMRQ AW VIKHUHIRUH NH\ VR
P DNH VXUH VIKDWD@VKH I J @QJ VIKDWI RHV Z MK VKH HYHQWS @QQLQJ FDQ EH P DQDIHG VXFFHWIX@ < \ RX GRQWIKLON MFDQ VKHQ SHLKDSV MV P H
VR WKLON DERXWKLUQJ 1Q VRP H H[ IMUQDOVXSSRUN



FDQ KHOS \R»




( YHQW XVXD@ P DNH XS DWBIDWD TXDUMURI DQ RYHLWD@P DINHWQI EXGIHWDQG MV HDW VR XQGHUAMDQG Z K\ 1 RVKLQJ EHDW ViKH SRZ HURI | DFH VR
| DFH HQIDIHP HQW SDUAFX@UWD Z KHQ WMFRP HV VR JHQHWDVQ) QHZ EXVIQHW RSSRUMQMHY 7KH EUQJ VRIHKHU SHRS®I Z KR DUH DEOLOWAUHWIKG LQ
D VIP LOU VRSLF DQG RITHUWHP D FKDQFH VR JHWDFWYHO® LQYROHG LQ \ RXU SLIRGXFWRU VHUYLFH 1 R RKHU IRWLP Rl P DUNHMQJ JLYHV \ RX VXFK DQ
RSSRUMXQIW VR SUHVHOW RXUEWDQG DQG W YDXXHV DQG VR WIDUMR EXLTS | DFH VR | DFH LHDVRQVKLSY Z VK SRHQWDOEX\ HUY

4 QYH HYHQW DUHQWD SDUARI \ RXU ®IDG JHOHUDMRQ WADWAI\  \ RX LH P WWQJ RXWRQ DQ RSSRUMQIW VR DFFHBILDW \ RXU VDGV P\ F® DQG JWRZ \ RXU
EXVIOHW

7R JHOQHWDW KLIJK TXDAW GIDGV KRZ HYHU \ RX QHHG VR HQVXIH \ RXU HYHOWMADVAJ\ HOFRXWDJIHV \ RXU VDU HWP DUNHWMR VLI Q XS
VR DWHIQG \ RXU HYHOWLQ VKH 1LUWSMFH O DNH VXWH \ RX XQGHUMDQG \ RXU DXGLHQFH DQG HQVXIH \ RXU FRQWAQWLY UHBIYDOQW RU
WHP  $GG YDXH DQG SRVIMIRQ \ RXU EXMOQHW DV D VMRXJ KWBIDGHU RQ VKH VXEMIFW DQG DLHDV RI EXMIQHW VKDWZ LGoEH UHAIYDQW

IRUMKHP  ( QVXUH VDU HW DQG . 3-V DUH FOIDUILWRP VKH RITVHW 0 RWMP SRUMQWD HQVXUH \ RXU SRWHYHQWI R@RZ XS WUDWAI\ LV
FOIDUD GHILQHG



IHD GV

WL NH\ VR HOVXWH DQ\ FRQYHU/DMRQV DQG LOQIRWP DWRQ JDIOHG ILRP  DWMQGHHV DW\ RXU
HYHQWL GRFXP HOQWAG LQ FDVH ViKH\ 1 DELOVR \ RXUVD®V SLSHOOH DWD @WUWRIH ~+ VIKH HYHQW
IV Z HO SMQQHG DQG LOVAHWR) VR LOYIWAHYV VKHQ WH\ DUH P RUIH Q\HO® VR EH RSHQ R

GLVEXWIRQV Z KHQ VMH\ DUH WHUH DQG \ RX QHYHUNQRZ Z KHUH VIKHVH GLVFXWIRQV P D\ ®IDG
GRZ Q \KH QQH

4 \RXU HYHQWLV Z H® H[ HFXWG DQG \ RXU EXVIQHW SRVMRQV IWHO DV D
WRXJKWOIDGHU IMWVKRX@ SWRYRNH GLVFXWIRQ DQG GHEDWA <RXU DWHQGHHV
DIH P RUIH @\H® VR EH RSHQ VR VKDUQJ WKHLU SDIQ SRIQW DW\ RXU HYHQW
RITHUQJ DQ LGHDORSSRUMXQIW VR VHH Z KHUH DQG KRZ \ RX FDQ KHS W(HP  DQG
VP XODOQHRXVO SLRIHW KHP VARZ ® LOVR \ RXUVDGBV | XQQHO



$WDQ\ FRUSRUDWA HYHQW KDYLQJ DQ 0 & FDQ KH® NHHS \ RXU DIHQGD
|RZ LQJ DV VP RRW® DV SRWIE® DQG \ RXUDXGLHQFH HQIDIJHG <RX FDQ
HVKHU KILH 1Q D SWRIHVWIRQDOVSHDNHU VSHFLLFD@ VR GR ViKH MRE RU
DOMUWDMYHO® MWV FRP P RQ VR XVH D P HP EHU RI D EXVIQHW VHQLRU
P DQDJHP HQUWWHDP 4 ViKH @WMU WKHQ \ RX QHHG VR HQVXUH VIKDVWIH\
KDYH VKH SHUVRQD@W VR FDW. RIl WMH LR®I DQG Z LEH DE® VR Z RWN
WH LRRP &RP P DQGLQJ D WIDJH LQ | LRQWRI DQ DXGLHQFH LV QR P HDQ
IHDWDQG WLV D FKD@IQIH VR NHHS VKH HQHU\ lQ D WRRP KLIK
WLRXJI KRXWDQ HYHQW

$ JRRG 0 & Z LAOOVHWKH VRQH DQG KHG P DIOVIDLQ VKH I|RZ Rl VIKH HYHQW
7KH DUH UHVSRQVIE® IRUP RYIQJ ILRP RQH VRSLF VR ViKH QH[ VWIR FUHDVM
D RIIFDOI®RZ DQG DWWKH VDP H WP H KHE UHLQIRUFH WWH NH\ P HWWDJ HV
\ RX Z DQWVR JHWDFLRW VR \ RXU DXGLHQFH

7KH  Z LOLQWRGXFH \ RXU VSHDNHUY DQG KH® NHHS VKH HYHOWVR
WP H 7KH\ FDQ EWHDN XS WH VHWIRQV DQG FDQ RIMQ SLRYIGH
QI KWUHIOH Z KHUH FRQWAQWP LJKWEH GIQIVK\ RUVAGH KHDYA

$ JRRG 0 & NQRZ V KRZ VR JHWSHRS®! LQYROHG -+ \ RX LH KRWAQJ
D IXQGDIMQJ JD® GLQQHU WKHQ \RX @ QHHG DQ 0 & ZKR FDQ
FRQYLQFH SHRS® VR GRQDW WKHLUP RQH\  EX\ DI | ®1 WFNHW RUELG
RQ DXPVIRQ VAP V 0 &V FDQ KH® SLFN XS VKH DXGLHQFH Z KHQ VKKH\
DH 1@JJIIQI SDFH WKH VSHDNHW DQG DZ DUGV DQG HQFRXWDIH
SHRS® VR JHWEDFN LQ VKH LIRRP RQ WP H : KHQ SHRS® MXJK
WH ODW -+ VIKH\ DUH ERWIHG VKH\ VIP SO VZ WK RII DQG D@WKH
FRUSRUDVI P HWDJ HV LQ VIKH Z RUTS Z RQ WI HWWLRXJ K VR VIKHP



I1HJRWLDWLRQ

7KH QHIRVMDWRQ RI VXSS@HU FRQWDFW LV D FIXFLDODVSHRWRI VIKH SUH HYHQWS@QQLQJ SWRFHW WLV SDUAFXMUWD [P SRUMDQWZ KHQ IWFRP HV VR
FROWDFQJ \ RXUFKRVHQ HYHQWYHQXH DV VKLV XVXD® |RWP V VIKH W HWASDUARI \ RXUEXGJHW

$Q HYHOWDJHOQR\ FDQ RIHQ XVH WKHLU JRRG UHIMRQVKLSY Z WK YHQXHV VR QHJ RWDW GHDQY VR \ RXU DGYDQVRJ H



IHJRWLDWLROQ

4 \RX DWH P DQDJLQJ ViKH FROWDFARJ SLRFHW \ RXUMHD VKHO WHVH DWH VRP H RI VIKH NH\ DUHDV \ RX VKRX@ |RFXV RQ Z KHQ
UHYLHZ 1QJ \ RXU YHQXH FRQWDFW

&RP SHW.WRUV

$UMRXIHW WALKEL JJHEDIRUR X BXFN ™" ' KDVWDUWKRSWLROEDNLQDFKDQJIHYV

"KHUWDQKARVWWNQHJIJRW LG RAHEBU WRKDWXKDYRULJLFRQGAU D AVHIDG "

DOWHUQPMWQGGEOWLRWEPE QFOXGEHG DUWRXBXRIGDWIRWLQOBRQILUPRWLR 1G
W KFHR W UW R\E & D OIX®IV W BIR@ [D P 80 OXPEHURUDFFRPPRGDINQRBEDWHULQ
FDORXQHJRWV.R WIW HSHD VW B QBIWULYDO QXPEHWRXZD QWK HWHE HD VO D VDN

L QV KPR U Q LROWU HAHL LW KHINBIFKDUJH SRVVLEORMFDQXHVWLBWWWHRXUDDWH O W

|R W \YW KHH Q XHKM HH [ W UAIDMD APAR X Q W SRVVLEOH EDVHG RQ \RXU ODWHYV
XS WR VXEVWDQWLDO FRVW VDYLQJV

& DQFHOODWLR Q
7HUP V




2EMHFWLYHRHYV

$V LV VIKH FDVH Z VMK DQ\  H®P HQWRI WKH P DINHVQJ P If LWLV DEVROMVA® FUMFDOVIKDWA RX
FRP P HQFH \ RXU HYHQWSM®QQLQJ Z WK F®IDU Z HOGHILQHG DQG 60 $57 REMIPAVHV -WLV
HWHQWDOWDWWKHVH DUH @G RXWDQG DJUHHG DWMKH WIDUARI SMQQLQJ DAOKRXJK DV \ RXU
SIRMPWSLRI UHWHY VIKH\ P D\ EH GHYH@RSHG RUUHILOHG

6VDUNVE\ VKLONIQJ DERXWA RXU KLJIK GIYHOJRDY DQG Z KDWA RX DWH DIP 1QJ VR DFKIHYH Z WK

\ RXUHYHOW

®  KDW LW SXUBRWH'

® : KDWVVKHSUP DU P RUWYDMRQ EHKLOG UXQQLQJ LW
® : KDWP SDPWDWH\ RX KRSLQJ IRUDQG XSRQ Z KRP "
® +RZ ZL1@ RX P HDVXWH \ RXUVXFFHW"

$OR RN DWWKH EL] SIFWUH E\ DQJIQLQJ VIKH HYHQWZ LWiK \ RXU ELDQGV P DUNHMQJ VWUDVIAI\
DQG \ RXUFRP SDQ\ VP MIRQ WIVAP HQW WKLY FDQ EH UHD@ XVHI XO



2EMHFWLYHYV

2 QFH \ RX KDYH HWREQWKHG ViKH HYHQWY DLIP V DQG WUDWAILF GLLHFMIRQ VKHQ JR RQ VR VHW
VSHFLLF REMIFAYHV DV VR H[ DFV® Z KDW\A RX QHHG VR GR VR DFKIHYH VKH GHVLLHG LP SDFW
%4.HDN \ RXU DIP V GRZ Q LOWR VSHFLLF VDU HW DQG GHFIGH KRZ VR | DFLAVIDVIA \ RXU HYHQW/
GHQYHU DQG HYDOXDVIRQ

( QUXWH \ RX VHWREMIPWYHV 1Q UHIMRQ VR ViKH GL I HIHQWDUHDV Rl \ RXU HYHQW ) LODQFLDAD
Z KDWDWH \ RX KRSLQJ VR ERW VSHQG DQG JDLQ' ) LRP D P DUNHWQJ SHU/SHAIYH Z KR DUH
\ RX VDU HQJ KRZ DQG Z KDWHVX@V DUH \ RX DIP 1QJ IRU' $WWH HYHQW Z KDWGR \ RX Z DQW
GH®L DAV LQYROYHP HQWR EH DQG KRZ Z LAWKLY EH | DFLAVIVIG!

( QUXUH VIKDW\ RXU RENMIPWWYHV DUH 60 $57 6SHFLLE 0 HDVXIWDE®! $WBLQDE®! 5HDMWF DQG
7lP H EDVHG 7KLV KHGV SWRYLGH VBUIHW VR DIP  IRU EHQFKP DUNV VR P HDVXUH DI DLOWDQG
WIDVMMEV VR HYDOXDWA VXFFHW E\ : RUNLQJ FGRVHO Z LV \ RXU VDGV WIDP V Z LOKHS LGHQW \
SHURW DQFH JRDY DQG WDFN UHVXAV 4 QRWP HDVXWDE®! 1Q D TXDQWDVNH IRLP VDBV
DFKLHYHG |RUH[ DP S® HYDOXDVIA TXDOVDVYH® XVIQJ AFKQLT XHV VXFK DV VXUYH\ V

) LOD@® NHHS HYHOWREMIPAYHY JHOXLQH® DFKLHYDE® E\ |IRFXVIQJ RQ FROWIQWDQG LWXHV
| DFLQJ \ RXUDWHQGHHV 7KLV LV Z KDWZ LGIUHVRQDVA P RWAZ LViK \ RXU DX GLHQFH



(YHU HYHQWQHHGY D SIRMFWSM@Q 7KLV LV SWRGXFHG EHIRWH VKH
HYHQWI HW XQGHWZ D\ DV IMD@RZ V\ RX VR D® RWASH SMQ HYHU VIKLQJ
WM DWQHHGV GRLQJ |RU WH HYHQWMKLRXJIK ILRP WUMR [LQIVK  7KH\
DUH HVSHFID@ XWHIXOU \RX KDYH D QXP EHU Rl GUIHUHQW \WDP
P HP EHU/ Z RINQJ RQ VKH HYHQW RU HYHQ P XGIS® WDP V LH VDBV
DQG P DINHWQJ  LQYROHG LQ VKH HYHQWDV VKH\ KH®S F@UI\ Z KR LV
GRIQJ Z KDWDQG Z KHUH WHVSROVIELAMHV IRU HDFK Rl ViKH GLI I HUHQW
FRP SRQHQW QH

7KH EHVWWSIRMPAS@QV | RARZ D IP HOQH DQG @RI LFDOVHT XHQFH  Z LK
HDFK DFVIRQ RUVWN UHLQI RUFLQJ VKH @WV: WK P RWMFRUSRUDVIA HYHQW
SIRMIFWS@QV LWLV |HDVIE®! VR LOFOXGH D@WH DVSHFW Rl VKH HYHQW
P DQDIHP HQWLQ VKH VDP H S@Q VR IWZ LIOVRXFK RQ \ RXU GH® DWW
DFTXIMMRQ WWDWAJ\  \RXU P DINHMQJ DQG FRP PV S@Q \RXU
@RIV \ RXU FUHDVIYH DQG SUQWDWHW DQG ViKH GHDGRQHV UHIWR]
VR \ RXUHYHQWVXSS@HUY

%4 HDN EL) VNV GRZ Q LQVR ELVi V] HG VIDVNV VKDWVHHP P XFK P RUH

P DQDIJHDE®! ) RUH[ DP S®1 Z KHQ IMFRP HV VR VHFXUQJ D YHQOXH \ RXU

LOGLYLGXDO WHSV P LIKWIQFOXGH UHVHDUFK VIV YIMW VLI QLQJ  VKH

FROWDFW RQ \RXU FKRVHQ YHQXH DQG SD\IQJ VKH GHSRVW 6HW
GHDG@OQHV VR VIKHLH LV DQ XGIP DWW GDVi# VKDWHDFK VDWN VKRXGS EH

GRQH E\  6HWP LOMRQHV DARQJ WKH Z D\ VR \ RX FDQ P HDVXUH \ RXU

VXFFHW

<RX Z LOHQG XS Z MK D P DWIKU VFKHGX® VKDWHYHU RQH FDQ XVH \R
HQVXUH VIKH HYHQWS@QQLQJ LV NHSWRQ VWDFN NH\ P LGMRQHY DUH P HW
DQG VIDVNV DUH DARFDVMG DQG UHVRXUFHG DSSLRSUDVA®D



5HIDUGGMWV Rl VKH WSH RU VJH Rl HYHQW\ RX DUH WXQQLQJ JDXJLQJ DXGIHOFH YLHZ V DWGL I HIHOQWWRIHV WKIRXJKRXWZ L@ HQFRXWDIH P SLRYHG
WDQVSDUHOR\ DQG GHOUDW HQIDIHP HQW DQG DWIWVLQ WKH VXFFHWIXO S@QQLQJ DQG H[ HFXVIRQ RI DO\ IXWUWH HYHQW ( YHOW VXUYH\ V DQG
TXHWIRQQDLLHV Z LADOR JUHDV® VXSSRUMOQVALDPVIRQ Z LK GLI I HUIHQWWIDNHKR@HUY |LRP GH®Y DVAV DQG H KLELVRUY VR VSRQVRUY DQG VSHDNHUY

3UH HYHQW VKH XVH RI VXUYH\ V VR DVFHUBLQ GHP RJWDSKLFV DQG LQWAUHW Z LA KHS \ RX EHWHU XQGHUAMDQG \ RXU DXGLHQFH DQG VKHUHIRWH P RWH
DFFXLDVA® VDL HWS RVAQUDODWHMQGHHY $ J UHDVKIU X QGHUWIDQGLQJ RI \ RXU DXGLHQFH Z LADOR KHS \ RX VKDSH ViKH FROWQWRI VKH HYHQWDKHDG HQVXUQJ
MWW P RUH LQ @QH Z LW DWMQGHH QHHGV DQG H SHAVDVIRQV : K\ QRWIR DV | DUDV ViR DVN GH®L DVIAV LQ DGYDQFH H[ DFV® Z KDWWKH\ G @\H ViR KHDUDERXW

7KURXIKRXWA RXU HYHQW \ RX FDQ WDFN DWHQGHH VDVIM DRFARQ LQ UHDOWP H VR U VKHUH DUH DQ\ IWXHV \ RX FDQ GHDOZ IMK VKHP  VIKHLH DQG VMKHQ  ( YHQW
DSSV HQDE® \ RX VR GR VKLV Z KIGMDAR JLYLQJ VSHDNHWY DQG VSRQVRW P XFK Z LGHU LOVALDFIRQ RSSRUMXQMHY Z I GH® DVIAV

$ QG SRWWHYHQW\ RX Z LKOKDYH D J XW HHODV VR VKH VXFFHW RI \ RXU HYHOWDQG VKRX@ EH WDFNLQJ T XDQWVDYH LI XWHY DWHQGHH QXP EHWY DQG VDBV
RSSRUXQMHY FLHDWIG IRU H DP S®1 + RZHYHU KXP DQ H SHUHQFHV YDU DQG VR DFFXWWWA® DWHW WXH HYHQWVXFFHW \ RX Z LAWOQHHG T XDOVIDVYH
LOVLI KW 3 RWWHYHQWVXUYH\ V Z LIOKHG \ RX J DWKHU FROWAMXFWYH | HHGEDFN VR KHG LQIRWP | XVXIH GHFIMRQV DQG P SLRYH | XVXUH HYHQWS MAQAQLAQJ



52”

(YHQBVWWPIHPRUDE@HDJIMXBS SRRMEUD Q@ EDODNHBEE X QIHWR Q H¥% XMR DO RRAP D U N H WVHKBR/—
IURBQHY HDQWIWHKDWER HIL®WVKFHR VDMWY RFLDMWSKEW VR MH Y HD WKV XDORFKLIKWK PR VW
RWKHOHPHRMYDUNHWD®SDLUWDNHWHQWKBWHEBDUNHMHID QWRV U DW KU HW RO KHLU
LOQYHVWPKHOIR XFDAQGHUVWDQEXODWRPPXQLBRWRWKPMHHHWLDQ®@ Y HQWXS UR G X\RK
FDQ SURYH WKH WUXH YDOXH RI WKH HYHQWYV

2 Y HUW®AD O F X ORDWRIXRIQ-L W KSHH UIEYHHY® OR MV KHHY H Q WY L & WGKAR VAF HR XK D YBIH W H U PZIQDHVG
WKH REMHFWLYHV DUH IRU \RXU HYHQW \RX FDQ WKHQ ZRUN RXW WKH PHWULFV \RX DUH JRL(

JRMHYHQ@WYRKHAONLFREASRQV R W\DKOLESWD @ HP X F K DV WHRJRD | Q D Q FEDO@F X OFDAW IKBH®-L AR X U
RE M H FZ\DLW/HR Q F U HIDH/YHH Q)RHR W KBIHXTX D Q W L I1LFDIEE@RHB [DP SOB F U H DEMLI@E D U H QHRWKYZ L O ¢

QHHER®P RROWKGEDWBRBXKD YWKDRWFD®WUDIFND L QWKW RDWXFRMQFUHDNAHGVWUDRAEIREX LD
LPSUHVVERRVIWWUHD HWFKH RURHWUWXFDQVUDIFWR XSODRXH Y H QWKHUHDWHXUB KD QRH
PHDVXULQJ \RXU 52— ZLOO EH




6XVWDLQDELC

6 XWIDLQDELDW LV GHILQHG DV P HHIQJ VIKH QHHGV Rl lKH SUHVHQWZ WKRXWFRP SLRP IMQJ WKH
DELOW RI | XWUH JHOHWDVMRQV VR P HHWWKHLU QHHGY  -Q HYHOWMALP V' VKLY HI I HRYH® P HDQV
RUW DQLVHW EHILQJ P RWH DZ DLH Rl VKH HQYLLRQP HQVIDO VRFLDODQG HFRQRP LF LP SDPWRI WKHLU
HYHQW DQG GRIQJ ZKDWWH FDQ VR WHGXFH QHIDWYH LP SDFW Z KHUH DW D@ SRWE®
WLRXJ KRXWWH UXQQLQJ RI WMHLU HYHQW

$V DQ RUW DQLVDVIRQ VIKDWK RV HYHQW RUDV DQ HYHQWRW DQLVHU \ RX KDYH D UHVSRQVIELOW VR
HQVXUH VKDWVXWIDLQDELAOW LV D NH\ SDUARI \ RXU HYHOWMADVIAJ\  7KH P DLQ DUHDV VR GRRN DW
GXUQJ VKH HYHQWSM@QQIQJ SIRFHW Z RX@ LQFXGH DQ HYHQW/ P LQIP DO LP SDFWRQ \KH
HQYLLRQP HOW UHVSRQVIE®! VRXUFLQJ Rl SK\ VIFDOSIWRGXFW DQ DFFHWIE® VDIH DQG LOFOX\MLYH
VHMQJ IRU JXHW DQG HQFRXWDJIHP HQWRI VXWBLODE® EHKDYLIRXU 0 DNRU HYHQW VKH
2 OP SLIFV IRUH[DP S® P D\ JR RQH WS | XUMHU VR GRRN DWKRZ VKH\ P D\ ®IDYH D SRVIMIYH
®UUDR RQFH FRP SOMAG



6XVWDLQDELO

6R KRZ GR \ RX JR DERXWP DNLQJ \ RXUHYHQW P RUH VXWILQDE®!' <RXU | LUMMMS LV VR HQVXUH VIKDW
\ RXUFRP SDQ\ LV EHKLQG WKH LOMDWYH DQG UHVSRQVIELMMHY KDYH EHHQ DWLI QHG DFFRUGLQI®  7KHQ
GHVALP LOH VXWILQDELAW VFRSH DQG RE@I DVRQV | RU HDFK HYHQWMKDW RXU RU DQLVDVRQ LV UXQQLQJ
LQ ViKH \ HDU DKHDG

6VDUNZ VK VIKH EDVIEV ' H®W DWW WDQVSRUN SMWAE LHGXPMRQ UHR FOQJ GXUQJ \ RXUHYHOWHF 7KHQ
JR RQ VR GBRRN DWA RXU SDUMHU/ : KDWDWH WKH VXWBLODELOW LQIMDVYHV Rl YHOXHV VSRQVRW/ DQG
VXSSQHUY' : RWN Z WK VKRVH Z KR KDYH VHWVXWIDLQDELMW \WIDQGDUGY

&ROIRLP VR VXWIDLODE® HYHQWP DODIHP HQWMDQGDUGY 62 IV D JRRG S@FH VR WIDUNDQG
RITHU | DQDWIE JXLGDQFH DQG EHWVSIDPFH J XLGHOOQHV VR KHG \ RX P DQDJH VKH VXWILQDELAW RI
\ RXUHYHOW

© RWN Z MK FKDUMHV Z KR VXSSRUANHOYLLRQP HQVDO LOMDWYHY : H KDYH FKRVHQ VR SDUAHU Z LYK
7 UHHB LWLV DQG RQ EHKDO RI RXU FOHOW SMQWRQH WHH SHU DWMQGHH | RUHDFK HYHOWZ H RUI DQLVH
7KHUWH DUH VR P DQ\ VR FKRRVH | LRP



[KRXJKW /HDGHUVKL

4 VKH REMIPVIYH RI \ RXU HYHQWLY VR VH@\ RXU SLRGXPWRU JHWVRP H P RUH
GIDGV LQWR \ RXUEX\ 1QJ A\ F®I VR VHE\ RXU SLRGXFWRU VHUYLFH MWAU GRZ Q
WH @QH VKHQ D VKRXJ KWMDGHUKLS GUYHQ HYHQWLY JRIQJ VR EH \ RXU
EHVWM UHQG

1 RERG\ ZDQW VR EH RYHU® VRG@ VR E\ D SXVK\ VDBV SHURQ -QWHDG
ZH Z DQWR JHWR NQRZ P RUH DERXWVKH SURGXFWRU VHUYLFH DYDLIDE O
JHWVR NQRZ VKH SHRS® EHKLQG W DQG |LQG RXWP RUH DERXWZ KDWMKH
ELWDQG WBQGV IRU 3HRS® EX\ ILRP SHRS® WH @\NH DQG WX\ DI VidU DO
Z HUWH RQ® KXP DQ

7KH EHWWKRXJ KWBHDGHUKLS HYHQW Z LADEUQI VRIHVKHU D JLRXS RI @\NH
P LQGHG SHRS®! LQ D GLVFXWIRQ EDVHG VFHQDUR DQG DARZ VKHP VKH P H
VR VDN | LHHO® DERXWWKHLU FRP P RQ SLRE®P V DQG SDIQ SRIQW -Q D IDFH
VR | DFH HQYLLRQP HQWZ H LHFRP P HQG VKLV VIINHV S@FH RYHU EUHDNI DWARU
GLOQHUVR P LQLP IVH WP H RXWRI VIKH RI 1 LFH

-Q D YLUXDOHQYLLRQP HOQWMKH WP LQJV DUH QRWAR P SRUBQWEXWZ KDWLY
NH\ LV VKDWL RX DUH QRWGHP DQGLQJ VRR P XFK Rl VRP HRQHV WP H 3HRS®
DUH EX\\ DQG U \RX DUH DWNIQJ WMHP VR FRP P IWVRR P XFK VIKH\ MWW

Z RQWDWHIQG

7KH HYHQWVKRX@ EH EDVHG DURXQG D NH\  VXEMIPWRU VRSLE VIKH\  Z LGDEH
LOWAUHWIHG 1Q “WVKRX@ 127 EH DERXW\ RXU SLRGXFWRU VHUIFH $Q
H SHUASDPAMRQHU RU H VMUQDOVSHDNHU Z KR FDQ VDN Z MK DXVKRUW RQ
WH VXEMIFWIWRP DQ LQGHSHQGHQW YLHZ SRIQW Z L@ DWUDFW SHRS® VR
DWHIQG 6RP HRQH ILRP \ RXUEXVIQHW DV \ RXUP DLQ VSHDNHUZ LAOQRW

) LDP H VIKH HYHQWDLRXQG NH\  GLVFXWIRQ SRIQW VKDWFDQ EH VXJJHWHG
E\ \ RXUDWHQGHHV LQ DGYDQFH DQG MAMAQ GXUQJ IKH HYHQWR Z KDWL RXU
DWMQGHHV DUH WIAQJ \ RX <RX VKRX@ EH DE®I VR SIFN XS NH\ VIKHP HV
DQG FRP P RQ LWXHV DQG WMHQ Z RIN RXWKRZ \ RXU SURGXFWRU VHUYLFH
FDQ KHG VIKHP



803

1 R VZ R HYHQW DUH WH VDP H EXWI \ RX Z DOWVR DWADPWMKH LI KWSHRS® VR DWHIQG \ RXU/
WHQ RQH RI WH | LUMMMSY \ RX QHHG VR VNH LQ \ RXU S@QQLQJ LV VR HQVXWH \ RX KDYH D
FDUHI X@ FWDIAG YDOXH SLIRSRVIMRQ RU XQLTXH VH@QJ SRIQW 8 63 7KLV VKRX@ EH FARVHO
DQJQHG Z MK \ RXU VDU HWDXGLHQFH DQG Z KDWVKH\ FDUH DERXW <\ RXU HYHQW FRQWHQW
UHVRQDWAV Z MK \ RXU DXGLHQFH WHQ VKH\ DWH P RUIH @NHO VR DWMIQG \ RXU HYHQWRYHU
VRP HRQH HOH V

<RXU HYHQWFRX@ EH XQLTXH EHFDXVH RI W FRQWQW @QRFDMRQ YHQXH FKRLFH RU HYHQW
IRWP DWEXWA RX QHHG VR NHHS \ RXU SRWMQWDODXGLHQFH LQ P LQG Z KHQ GU I HIHQUDWRJ LW
<RX P LJKWZ DQWR KRWMWQ D YHU FRRODQG XQXVXDOYHQXH EXWL \ RXUFKRVHQ VRSLFV DUH

GHHP HG LULHBIYDQW VKLY Z RQ WHQFRXWDJIH \ RXUDXGLHQFH VR FRP H

<RX QHHG VR DYRLG W LQJ VR FUHDVM D XQITXH H®P HOWRI DQ HYHQWWKDWLY LQ UHD@N MOMAD |HDWIH RI W 7KH NH\ VR KDYLQJ D LHD@® WWRQJ 8 63 |RU\ RXU
HYHQWL Ul \ RX FDQ H S@LO VR \ RXUDXGLHOFH KRZ \ RXUHYHQWLY JRIQJ VR SLRYIGH VKHP  Z VK. D XQLT XH DQG YDXDE® H[ SHUHQFH DQG Z KDWY JRLQJ VR EH
1Q M RUVKHP

<RXU HYHQWQHHGV VR EH VKH P HFKDQWP VIKDWLQ VRP H Z D\ FDQ KHG VR VROH VIKHLU FXULHQWSILREGIP V RUFKDM@IQIH <RXU QDUDWYH VKIRXJK \ RXUHYHQW
P DUNHVQJ DQG SWRP RVIRQ QHHGV VR FGIDW GHILOH VKLY DQG VKXV FRP SHOWHP VR UHJ IWHUVR DWMQG



$Q\  H SHUHQFHG HYHQW SMQQHU NQRZV WKDW FKRIFH Rl YHQXH LV
SDUDP RXQWVR WKH RYHUD@VXFFHW Rl DQ HYHQW * LYHQ VIKDWIWFDQ RIHQ
VDNH XS WH @UHW\VWKDWH RI \ RXU HYHQWEXGIHW MWV DR | LQDQFLDA®
FUMFDOWDW RX JHWMWULIKW6ER Z KDWFRQWGHDVRQV VKRX@ RQH P DNH VR
VHOIPWKH SHU HPWYHQXH"

/| RFDMRQ @RFDVRQ @RFDVRQ <RX FDQ FKRRVH WWH VOFNHWWHQXH EXWL LAWY

1Q VKH Z LRQJ S@FH DQG LV GL I LFXOWR JHWR \ RXU DWHQGHH QXP EHUWV Z LGD
EH GQRZ DV D LHVXAW'$ YHQOXH FA&RVH VR D FIW Z MK JRRG VUDQVSRUMIONV Z LD
DWUDFWD KLIKHU QXP EHU Rl GHO® DWAV VKDQ RQH Z KLFK UHTXLLHV JUHDW
HI | RUAMRUH] SHQVH VR DFFHW

6RXQGV VIP S®I EXWVHBIFWD YHQXH DWW HQWHO W RU SXUBRVH 7KLON
DERXWWMW® @\ RXWDQG H| SHRMG DWMQGHH QXP EHWY <RX WH VDI HU RSMQJ
IRUD YHQXH ZKLFK P D\ EHVQKV® VRR @WH D YHQXH VKDW/ VRR VP D@

P HDQV GLVFRP IRUNIRU JXHWV ZKIFK LV Z KDWVKH @ WHP HP EHU XSRQ
GHSDUMXH + RZ HYHU JR VRR @WH DQG \ RX @MVH DR RVSKHWH DQG | RFXV
$ R HQVXUH \ RXU YHQXH FDQ P HHWMH WWFK VSHF | RU\ RXU HYHQW DQG Z L@
DARZ \ RX VR Z RN Z IViK \ RXUFKRVHQ VUXWHG VXSSQHWY

+DSS\ JXHWV DUH Z H®IHG JXHWV VR FKRRVH D YHQXH VKDWFDQ RI 1 HU KLIK

TXDOW WHUWHVKP HQW 1Q D FRP IRUBE® HQYLLRQP HOW $OR FROWGHU
ZKHWH DQG ZKHQ JXHWV Z L@ HDWDQG GUON 1Q @QH Z VK VKH HYHQW
SIRIWDP P H 6WII FOWHAUQJ FRIIHH FXSV P LG SUHVHQVDMRQ JXDUDQAHV

GLUDRWAG GHBUIDWAY  HQVXUH \ RX KDYH DP S®1 DUHDV DYDLIE B

$ QG 1 L.OD®

*RIRUDVP XFK ZRzZ IDFVRU DV EXGIHWD@RZ V 8 QLT XH XAOWD WVAWK RUD
@ P RGH YHQXHV Z LOEH VXUH VR KHLI KVQ \ RXUDWWHQGHH QXP EHW/



- HEVLWH

— \RXDQWRBURYDEUHDPOHYNRVEHU L HRUWIR-X DWW H QW K NMKY KR XWOVWGEDURPR XYHULURXWUHDFK
WR WKHP DOWKWRHKJKDWR \RXU SRVW HYHQW IROORZ XS

SEHVSRANYHQWILVWUZBB\IRDEHO/SHWKWMR QRIVRXHQWHYHOQOWHD®WKRZFODRKMBKRVHOHQW
FUHDWLYH DQG EUDQG WKURXJKRXW WKH GHOHJDWH H[SHULHQFH

ORUWRBOHIRUSBWI HQWKFRVFRQIHUHRDEFB®WHQWHIX®XA WL STHEV L WIRM V X D eVOK H
SHUWLGHOIN QW Y LWIHBB HE R QRPUHQFO X GHE/ LWB EW Q Q F O X6 19 H YACHQWWYIXT\R VH Y H Q
RYHUYDHEQGOIMSHDNKNHWY XBIQ ® HJLVW UDL\W 5 RMIYUH QZW\L FKDY B H\L\D | R U P DW K BED® H GWHRE H
FRQYH\HG WR DQ DXGLHQFH FDQ ZRUN ZHOO ZLWK MXVW D EDVLF ODQGLQJ SDJ

~NRXGRQKWYBQLQWHUBBWHDPKRFDBURGXRKWHILVW SDWHRQRXWKHDHBORWMYHQ
W H F K Q RIIDRDJW | RXRWK HIKL FKD @ HOBXEXLOX OO\ EUBIGER®WE LWH EBDNHYHQWJILVW DR
HD VO URWVWR DWW H Q&RAHM/X FIXY Y HQ W EDULHV/KHHR LU HHHY H QIVQ/R | | HOW/ L P SIOHHI L V W DXOQWFIVWRLAR Q
RWKHUV VXFK DV 6ZRRJR RIIHU D SDLG VXEVFULSWLRQ EXW WKH DELOLW\ WR F




H:-WUDRUGLQDU\

2 . VR ZHFKHDWAG KHUH VW KW EXWZ H QHHG D EMRI FLHDWYH @FHQWH | RUVKHVH WM HZ WKLY

( YHQW DUH D@ DERXWIHHQQIV H SHUHQFHV DQG HP RMRQV &UHDWQJ HYHQW WMDWIRFXV RQ SWRYIGIQJ SRVIVIYH DQG JUHDWAU VKDQ H SHRVIAG
H[ SHUHQFHV LV DWWMKH FRUH RI VWWRQJ HYHQWP DQDJIHP HQW

+RZ GR\ RX P DNH VXWH \ RXUHYHQWLY RQH VIKDWP DNHV DQ P SDRFWDQG LV LHP HP EHUHG" $QG Z KDWGR \ RX QHHG VR GR VR FDVIDSXA\DQ HYHQW LRP
MW\ OLQ R@G RUGLODU VR Hl WDRUGLOQDU. ™



H-WUDRUGLQDU\

@ VS LBIHIIM [SHULHRBHYV

RQKHQRX KDYHFUHDWBIG
URFHVYV
UGLQDU\ HYHQW




<DFKW

WH XOIP DWW YHQXH — KHDU\RX FU  $QG \HV LQGHHG D VXSHLE FRUSRUDW KRVSLVDAW
FKRLFH / X[ XURXV H[ FMQJ DQG P RWMP SRUBQWD H[ FOXMLYH 96XWZ LMK VR P DQ\ RSVIRQV VR
FKRRVH ILRP DQG WLJ QU LFDQWLQYHWR HQWLHT XLLHG KRZ FDQ \ RX HQVXUH VMDWA RX SLRYLGH
WMH EHVWH] SHUHQFH | RU\ RXUKRVSLWVBAOW JXHWV DQG W D KXJ H VXFFHW!

7KH SXWBRVWH Rl D FRUSRUDW KRVSWDAW HYHQW IV VR KH® GHYH®RS DQG WUHQIVKHQ
FRP P HUFLDO LHDMRQVKLSY Z MK NH\  FRQDFW LQFOXGLQJ FAHQW EXVIQHW SDUQHWY | XVKLH
FXWRP HW/ DQG DOR FR@IDIXHV 2 QFH DQ HYHQWKDV EHHQ DJUHHG DGRSWNH\  LQWAUQDO
DP EDWDGRU/ VR HQVXWH WMDWKLIK® YDXHG SHRS®! DWH LQYIWAG DQG VKH HYHQWLY EHLQJ

SWRP RWG ERVIK LOVAUQDA DQG H VIMUQD@ VR HQFRXWDJH DWHMQGDQFH



&R@IFWVKH DSSWRSUDWA LQIRWP DMRQ RQ SWRVSHAIYH DWMQGHHV VR GHFLGH VIKH EHVWKRVSLVDOW
FKRIFH ( QVXWH \ RX GRQWERRN * GIQHDJ®N U RI \RXU  SLRVSHFW KDYH QR LOWUHVWIQ JROD
$OR WYV FUWFDOVR JHWWKH P L[ RI SHRS® WKW 7KLV Z LAHQVXUH WMDWFRQYHU/DWMRQ |QRZ V' VKHWH
DUH QR DZ NZ DUG LOWALDFVRQV DQG HYHU RQH HONR\ V VKHP VHOYHV

( QIDIH \ RXU JXHWV VLRXJKRXWWKH GD\ ' RQWLQYIVA VR P DQ\ I XHW VIKDWUHS UHVHQUDWYHV | LRP
\ RXU RU DOLVDWRQ GRQWKDYH ViKH RSSRUMXQIW VR KDYH DQ LQ GHSVIK FROQYHUVDWMRQ Z MK HDFK DQG

HYHU DWHMQGHH / DYVK VXURXQGLQIV FRP ELQHG Z VK DWHQWYH LOWILDFVRQ [LRP VKH KRWW Z L@
P DNH JXHWV | HHOL.QFUHGLE® VSHFLDO

oH IKRXJKWXO FRQVIGHLDWA DQG SXWJ UHDWHI I RUMQ VR HQVXUQJ JXHWV KDYH D JUHDWMP H  \ RXU
DFVIRQV Z RQWI R XQUHZ DUGHG



=HDO

=HDODQG SDWIRQ |RU Z KDWA RX GR DWH WH GL I HUHQFH P DNHU/ WDQMVIRLP 1QJ RWGIODU  JDWHUQIV LQVR H FHSVMRQDOH] SHUHQFHV 3DWIRQ LV D
FDVDO WV RU LQQRYDVIRQ DQG FUHDWMW LQ HYHQWS@QQIQJ  -WLI QIVIAV VKH VSDUN WMDWLQVSLLHV \ RX VR VKLON EH\ RQG FRQYHQURQDOERXQGDUHV DQG
H SRRUH QHZ SRWIELOMHV 3DWIRQ VKRX@ SHWP HDVA HYHU. WRJH Rl HYHQWFRQFHSWWDOVDVMRQ DQG H[ HFXWRQ -+ \ RX ] HD&RXVO DIP DWSXVKLQJ VKH
HQYH@RSH VHHNLQJ 1 UHVK LGHDV DQG LQQRYDVIYH DSSLRDFKHV WKHQ DQ\ HYHQW RX XQGHUWNH SLRP LVHV VR EH D XQLT XH DQG P P HUAYH H| SHUHQFH

. KHQ \ RX WH JHQXLOH® SDWIRQDWM DERXWWKH SXUSRVH DQG JRDY RI DQ HYHQW\ RXU HOWXMDVP EHFRP HV FROVIDILRXV FDSVWYDMQJ DWHIQGHHV DQG
WIDNHKRGEHUY DANH : KHQ \ RX 1RFXV RQ FRQQHPARJ \ RXU SDWIRQ | RUSXUSRVH Z LWiK VKH SDWIRQV DQG LOVWUHVW Rl DWHQGHHV \ RX FUHDVK DQ HYHOW
VK DWUHVRODVIAV Z MK DXGLHQFHV RQ D GHHS BiYHO HQVXUQJ VIKH H SHUHQFH GIDYHV D @WIRQJ P SUHWIRQ DQG | RUHV P HDQLOJ | XOFRQOHFMRQV

0 RWIHRYHU ]HDODQG SDWIRQ VHUYH DV VKH GUYIQJ |RUFHV EHKLQG RYHUFRP LQJ FKD@HQIHV DQG GHAYHUQJ H[ FHSIRQDO UHVXGV -Q WKH IDFH Rl
XQIRUIHVHHQ REWDFGN RU GHP DQGLQJ WP HOQHV D SDWIRQDW WADP UHP DIQV XQZ DYHUQJ 1Q VKHLU GHGLFDMRQ / HW\ RXU SDWIRQ 1XHO\ RXU
WHVIOHQFH HQDE@QJ \ RX VR QDYLIDWA FRP S®H IMHV Z MK JWDFH DQG SRIVH $ ] HD®RXV FRP P W@ HOWVR H[ FH@IQFH HQVXUHV VIKDWDQ\  HYHOQWA RX
XQGHWIDNH LV H[ HFXVG Z LW P HWFX@RXV DWHQURQ VR GHVIBLODQG H[ FHHGV H[ SHRVIDMRQV

© HUWH D ] HDBRXV® SDWLRQDW IDP  DW ( YHQW ERVK |RUDFKIHYLQJ H VWDRUGLODU UHVXOV Z WK | LU DQG SDQDFKH DV Z HE@DV IRUP DNIQJ RXU
FQHQW HYHQWGLHDP V FRP HWXH  -Q RXUH[ SHUHQFH EHLQJ FRP SOMA | HDBRW  FKDVIQJ DIVKU DQ LGHDORI HYHQW SHUHFIRQ LV Z KDWHQDE®V XV
VR FUHDVi4 HYHQW Z MK P RUH LP SDFW $ 11QDOZ RUG Rl DGYIFH VDS LQVR VIKH WDQWI RUP DVIYH SRZ HURI SDWIRQ L \ RX G @\H VR VHH \ RXU HYHQWGUHDP
P RUSK LQVR D VRVIDOI DQVIM FRP H VR @ H
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