= Rl ( YHQW
DQDIHP HQW
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HERPH VR WH WFRQG LOWBD® HOW RI RXU $= Rl (YHOW
0 DQDIHP HQW ZKHWH ZH GHOH LOWR YWWDO FROVGHDWRQV Z KHQ

HP EDINLQ] RQ DQ HYHQW SIRMIFW -Q HDVI® GLIHWIE® EMMAV ZH
H SGRUH SIDFWFDOP HWRGV DQG VIFKQLT XHV LQ HYHQW P DQDIHP HQW
GIHPMQJ N DUWHDV  SUQFISBNV DQG VKH LQWIFDFIHV HYHQW
LQYROH

MKIO WKHVH SDIHV \ RX @ HOFRXQWAU VRSLFV ERVK |DP LODU DQG -
QRYHO ' WDZ1QJ ILRP RYHU VZ R GHFDGHV RI RUFKHVWUDWQJ GLYHUH
HYHOW ZHYH ZRYHQ LOWKW ILRP RXU RZQ NRXWDH\ LQR VKLV
JXIGH : HYH DOR ZRYHQ LQ H[ SHUMH ILRP YDURXV SDUN RI VKH
HYHOW LOGXWAM  LOFOXGLQJ HYHOWWHFK \WUDVIAJ\ DQG P DUNHVQJ
GHWIODMRQV DQG P RWH

7KLV FRP SDPW HWFRP SUHKHQWLYH JXLGH DLP V VR ERGMAU\ RXU HYHQW
SMQQLQJ HQGHDYRXU/ : KHWKHU \ RX LH VHHNIQJ SWDPWFDOVXSSRUN
RU VHHNLQJ VR LJQIW | LHVK LQVSLLDVMRQ RXU KRSH LV VIKDWMKLY J XLGH ¥ i
EHFRP HV \ RXU WXW FRP SDQIRQ SIRSH@QJ \RX IRW DUG Z WK
FRQI LGHQFH LQ \ RXU I XWX UH HYHQWS @QQLQ]




-Q ViH DJH Rl GLJIVDOMDOVIRLP DMRQ HYHOWS@QQLQJ KDV VINHQ D JLDQW®BIDS IRW DUG Z WK VIKH LOWRGXPWRQ Rl GHGLEDWAG HYHQWDSSV  7KHVH
LOQRYDVIYH VRRQY DUH WDOQVIRLP 1QJ VKH Z D\ HYHQW DWH RUDQIVHG DQG H SHUHQFHG RITHUQJ D WDQJH Rl EHOQHIIW VKDWFDVIAU VR ERWK HYHQW
RU DQLVHWY DQG DWMQGHHV  ( P ELDFLQJ HYHQWDSSV QRWRQ® VHW VIKH WIBJH IRUDQ P P HUAYH HYHOWEXWDMR SDYHV VKH Z D\ |RU LOQRYDWRQ LQ

HYHQWS@QQLQJ DQG P DQDIHP HQW $V VWKH Z RUTE FROMQXHV VR HP EWDFH GLIIVDOVROMRQV HYHOWDSSV UHP DIQ DWVKH | RUHILRQWRI  FUHDVIQJ
H[ FHSVIRQDOHYHQWNRX UDH\ V

*ROH DIH W(H GD\'V Rl MUMQJ WKKIRXIK WIDFNV Rl SUQWAG VFKHGX®IV DQG SWRIWP ERRNBIW ( YHONVDSSV FRQVRAGDW D@ HWHQWDO HYHQW

LQIRWP DVIRQ LOVR RQH HDVI® DFFHWLIE® SOMRWP  $ WIHQGHHV FDQ HI RUMBIWO QDYLI DVIA VKLRXJ K HYHQWDJ HQGDV VSHDNHU SWRI LBV VHWIRQ GHVIDLY
DQG P RUH D@ WIRP VKH SD® RI VKHWKDQGV

&KDQIH LV LOHYWDE®! 1Q HYHOWS@QQQJ Z KHIKHU MV D VKUWLO VKH VFKHGX® D YHQOXH DOMWDVMRQ RU D VXEWMWXMRQ RI D
VSHDNHU ( YHQWDSSV SIRYIGH VIKH SHU HRWROMRQ | RU GHQYHUQJ UHDOWP H XSGDWAV GLLHFV® VR DWMQGHHV GHYLFHV HQVXUQJ
HYHU RQH LV RQ ViKH VDP H SDJH DQG DGDSMQJ VR FKDQIHV VZ LV®  ( YHOWDSSV FDQ VIDINH QHVE RINLQJ D FRUQHUARQH Rl HYHQW!
VR VKCH QH[ WBHIYHO $ \WHQGHHV FDQ FUHDVIA SLRILBN FRQQHPWZ WK | HTIRZ SDUAFLSDQW DQG HYHQ VFKHGX® RQH VR RQH P HHQJ V

7KH W KUWILWRP SUQWG P DVWUDY VR GLIWMDODSSY DQIQV Z WK HFR TUHQGO SWDRWFHV % WHGXFQJ VWH QHHG IRU SK\ IFDO

KDQGRXW HYHQW DSSV FROQWIEXWA VR D JUHHQHU HOQYLLRQP HQW GHP ROQWUDMQJ D FRP P V@ HQW VR VXWBLQDELOW DQG
UHVSROVLE® HYHOWP DQDJIHP HQW



WUHDNRXW ©

“Q WH WD® RI HYHOWS@QQLQJ GHAYHUQJ YDOXDE® DQG HQJIDJILQI FRQWAQWY SDDP RXQW 2 QH
RI ViKH P RWHITHPYH Z D\ V VR DFKLHYH VKLV LV WLRXJIK EUHDNRXWVHWIRQV 7KHVH VP DapiU
|RFXVHG VHWIRQV Z WKLQ @W HU HYHQW SWRYLIGH DWHIQGHHV Z MK DQ RSSRUMXQIW VR GLYH GHHS
LOVR VSHFLU LF VRSLFV HQJDJH LQ LOWADPVH GLVFXWIRQV DQG FRQQHPWZ MK H[ SHUN DQG SHHUY

%4 HDNRXWVHWIRQV FDWWAU VR VKH GLYHUVH LOQWAUHVW DQG QHHGV RI DWHQGHHV : KL® VKH P DLQ
HYHQWP LJKWFRYHU D Z IGH WDQJH RI VRSLFV EUHDNRXWVHWIRQV DARZ SDUAFLSDQW VR FKRRVH
VHWIRQV DQJ QHG Z W WKHLU SUHIHUHQFHV DQG H[ SHUAWMH 7KLV SHU/RQDAVHG DSSLRDFK HQVXUHV
K DWDWHQGHHV JDLQ VDU HAG NQRZ BIGIH DQG LOVLIKW VIKDWUHVRQDW Z MK VKHP  7KH\  DOR
FUHDVA DQ LOWP DWW HQYLLRQP HQWZ KHUH SDUAFLSDQW FDQ DRFWYH® HQIDJH Z LW VSHDNHWY DQG
IHARZ DWMQGHHV 7KH VP D@U JIRXS W] H HQFRXWDIHV RSHQ GLVFXWIRQV 4 $ VHWIRQV DQG
FRADERWDWYH SLREGP  VROLQJ

WIQILQ] H SHUNVN DQG VWKRXIKW GIDGHW VR GIDG VHWRQV HQOKDQFHV VKH RYHWDWD@ HYHQW
H SHUHOQFH $WWQGHHV KDYH GLLHFWDFFHW VR VKHVH H SHUN HQDE@QJ WHP VR DWN TXHWIRQV
VHHN DGYLFH DQG JDLQ LOVLI KW VKDWP L] KWQRWEH SRWIE®H LQ DU HU VHWMQI V




© KHQ IWFRP HV VR FRUSRUDVA HYHOW HYHU GHVIDLOP DWMUY ) LRP  VIKH YHQXH DQG GHFRUVR ViKH J X HVWAM@MDQG DIHQGD HDFK HBP HQWS@\ V D LR®! 1O
FUHDVIQJ D VXFFHWI XODQG P HP RIDE® H[ SHUHQFH %4\ RQG VHUYIQJ GHAFLRXV IRRG FDWAUQJ DWD FRUSRUDWA HYHQWFDQ HQKDQFH QHVE RUNLQJ
UHLQI RUFH ELDQG LGHQWW DQG ®IDYH D ®WARJ P SUHWIRQ RQ DWHQGHHV
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HQ\ :KHWKHWDV'SURGXFIMWKQRKHDP EXLOBROIRBRULQGXVW U\
QV FRQIHUH®AWHHBD@EHWDLOREXG S RUKMY H QWKW HD G
DWL REMHFWIKHAMQXGHFRLQ GUHVHQWDV@GR QW ULERW H
WXC UHLQIRUFLQJ WKH HYHQW V PHVVDJH DQG JRDOV

| XO
WL

HQ




"HVWLQODWLRC

6HOIPQI VKH W KWGHWIQDWRQ | RU DQ HYHOWLY @NH FKRRVIQJ VKH FDQYDV RQ Z KLFK VIR SDIQWD P DWHILBLHFH  7KH GRFDVIRQ VHW WKH WIJH | RU VKH
HOWLH H[ SHUHOFH LOI OXHQFLQJ DWMQGHH HQJDIHP HQW DP ELDQFH DQG RYHUD@HYHQWVXFFHW : KHWKHU MV D FRUSRUDVA LOFHQWYH WAS  FRQI HUHQFH
RUD WDGH VKRZ  ViKH GHWIODVMIRQ \ RX FKRRVH FDQ P DNH RUEUHDN VIKH HYHQW

7KH [ LUMMMS 1Q FKRRVIQJ D GHWIODVMRQ LV XQGHUMDQGLQJ VIKH SXUSRVH Rl ViKH HYHQW -V WD |RUP DOFRUSRUDW P HHMQJ D WH@| HG WDP  EXLABLOJ
UHWHDW RU D FHBIELDVRU. RFFDVIRQ" 7KH GHWIQDVMRQ VKRX@ DA Q Z LW ViKH HYHQW REMIPWYHY FRQYH\ LQJ ViKH DSSIRSUDVIA VIROH DQG DV? RVSKHUH

7KH GHWIQDVWRQ VKRX@ KDWP RQLVH Z VK ViKH HYHQWY VIKHP H RUSXUSRVH ) RUH[ DP S® D WWFK FRQIHUHQFH P LJKWILQG D KRP H LQ D P RGHUQ FIW Z VK
FXWIQJ HGIH YHQXHV Z KL®Y D QDWIH WHP HG WIDP EXLGELQJ HYHQWZ RX@ WULYH LQ D SLEWKUHVT XH UXUDOVHWARJ

&ROMIGHU VA(H DFFHWELOW RI VKH GHWIQDWRQ |RU DWHIQGHHY -/ IWHDW VR UHDFK E\ DU WRDG RU WO $GGIMRQD@® VKH

SWR[ P IW RI DFFRP P RGDWRQ RSVRQV WDQVSRUMMRQ KXEV DQG ®RFDO DWUDFIRQV LV HWHQWDO VR HQVXUH DWHQGHHV
FRQYHQLHQFH DQG FRP | RUN

<RXU EXGIHWZ LWKHDYLO LOQIXHQFH \ RXU GHWIQDWRQ FKRIFH 6RP H RFDWRQV P LJKWEH P RUH FRWMWHITHFYH GXH VR | DFVRWY

VXFK DV VHDVRQDOSUFLQJ RU ®RFDOHFRQRP LF FRQGIMRQV W [P SRUBQWR |LQG D EDMQFH EHVE HHQ D GHWQDWRQ VIKDWDMI QV
Z IV \ RXUHYHOWY YIMIRQ DQG \ RXUEXGIHWDP LVIDARQV



OWHUWDLQPHQW E

(QWHUWDLQPHQW LV WKH KHDUW DQG VRXO RI DQ\ HYHQW EUHDWKLQJ OLIH LQWR WKH RFFDVLER
FDQ WUDQVIRUP DQ HYHQW IURP RUGLQDU\ WR HIWUDRUGLQDU\ OHDYLQJ DWWHQGHHV ZLWK PH
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( QMUIAIOP HOMHW WH VROH |RU\ RXUHYHQW:  KHWHU\ RX WH DIP 1QJ IRUD VRSKIMAFDWAG DP ELIDQFH RUD @vH®O FHEEUWDMRQ
WH FKRIFH Rl HOMUWAAIOP HOAFDQ 1P P HEAIDWO 1P P HOMH DMAQGHHV 1Q WH GHMUHG DW RVSGKHWH AHDWQJ D P HP RWDE® [ LDAWV

P SIHWRQ
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~ QW H U BHIRQMLYWHW DR §\W HR @YD DAMVW H QREIPBW H SBIMYHURR QWHU DPWHYEGLSHUIRUPDWQR
ZRUNVKBOBHPRQVWUDQYWRYMHFQWH UW DLRWPHPGUD JHPEQ®QFR X UDWHWH Q\8 BIFEWL Y
SDUWLFLSDWH LQ WKH HYHQW V DFWLYLWLHV




(QOWHUWDLQPHQW E
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~"QFRUSR XMW T PH & UH D VMIOWMHILL Q PVIQRWZ FD VRV Y HQMUW D WR @ BVQ\Q R Y D WQ RRQ Y HQ W
SHUIRUPDQFHYV RU LQWHUDFWLYH LOVWDOODWLRQV FDQ OHDYH D ODVWLQJ LPS
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7KH FKRIFH Rl HOWMUBIOP HOWVKRX@ DDJQ Z IMK WH HYHQW JRDY DQG REMPWHY : KHWHU MW HGXFDWQD  LOVSIUQ) RU
FHOEWDWQ) WH HOWMUBIOP HOWKRX@ UIHQI RUFH WH HYHQW P HWWDJ H DQG FRQWIEXWM VR DFKLHYIQ) W SXUSRWH




JHHGEDFN

$Q HYHOWY VXFFHW LVQ WWRGI® P HDVXUHG E\ W H[ HFXMIRQ MW DOYR DERXWWH P SDRAMWBIDYHV
RQ DWHIQGHHV * DVKHUQJ IHHGEDFN ILRP SDUAFLSDQW LV D FUXFLDOWMKS LQ HYDXXDWQJ DQ HYHQW
HI 1 HPAYHOHW [P SLRYLQJ | XWUH IMALDVMRQV DQG HQVXUQJ FROQXRXV JURZ VK

) HHGEDFN SWRYIGHV YDOXDE®H LOQVLIKW LQVR DWHQGHHV H[ SHUHQFHV % XQGHUAMDQGLQJ VIKHLU
SHWSHPAYHY \ RX FDQ LGHQW\ Z KDWUWHVRQDWMG Z MK WKHP Z KDWFRX@ EH LP SLRYHG DQG
DUHDV VIKDWLHT XLLH [P P HGLDVi# DWHQWRQ  $PWYHO® VHHNLQJ | HHGEDFN GHP RQWAUDVIAV VMDWA RX
YDOXH DWHIQGHHV RSLOIRQV DQG DUH FRP P IWHG VR GHQYHUQJ D EHWHU H[ SHUHQFH 7KLV EXLABV
WXWV DQG WDSSRUN P DNLQJ SDUAFLISDOW P RUIH @NHO VR UHWWQ VR IXWWH HYHQW DQG
WHFRP P HQG \ RXUHYHQW VR RWKHUY

2 11HU P XOMB® FKDQQH |RU | HHGEDFN FREPIFPURQ LOFOXGIQ) @YH SRAQY DQG LQVALDPWYH 4 $
VHWIRQV GXUQJ HYHQW DQG SRWHYHQWVXUYH\ V . HHS VXUYH\ V FRQFLVH DQG VDU HAG | RFEXVLQJ
RQ NH\ DVSHFW VXFK DV FRQWQW &I MAFY DG RYHUD@VDVIM DPIRQ

© KIBI P XOWS® FKRLIFH TXHWARQV SLRYLGH TXDQW IDE®! GDVD RSHQ HQGHG TXHWIRQV SLRYLGH
TXDAVDWYH LOVLIKW ( QFRXUDIH DWHQGHHV VR VKDUH WKHLU VKRXJ KW VXJ JHWIRQV DQG LGHDV LQ
WHLURZ Q Z RUGV R XQFRYHU QXDQFHG | HHGEDFN



*UDSKLF 'HVLJQ

-Q VKH Z RUB RI HYHOWSMQQLQJ [ LWWMP SLIHWIRQV P DWHU $QG RIWIQ VKH I LLWMP SUHWIRQ LV IRWP HG E\ VKH HYHQWV YLVXDOLGHQWINV ELRXJKWVR @ H

WIRXJK JWDSKLF GHVLJQ )RP ®RJRV DQG EDQQHW VR SLRP RUWRQDOP DVMUDY DQG VLJQDIH JWDSKLE GHVLIQ S@\ V D SLYRIDOLR® 1Q FRQYH\ LOQJ ViKH
HYHQWY HWHQFH DQG FDSWUQJ VKH DXGLHQFH V DWHIQURQ

* IDSKLE GHVLIQ VHW WH WIDJH |RU WH HYHQWY HQWLH H[ SHUHOFH $ Z HEOFWDIVAG YIVXDOLGHQWN FRP P XQLFDVAV VKH HYHOWY KHP H VRQH DQG
SXUSRVH FUHDWQJ DQWFLSDWRQ DQG H[ FVAP HOWDP RQJ SRVQWDODWHIQGHHY  * LDSKLE GHVLIQ LVQ WIKMWDERXWDHWIKHWEY MY DERXWWRU VAGDQJ

HQJIDJIHP HQW DQG FUHDWQJ D P HP RWDE®! HYHQW % LOYHWARJ LQ WKRXJKWXODQG FRKHWYH JWDSKLE GHVLIQ HYHQWRUW DQWVHUY FUHDWA D YLVXDO
QDUDVIYH VIKDWVSHDNV VR DWHQGHHV RQ P XGAS®1 GIYHY



+RWHO $FFRPPRGDW

. KHQ W FRPHV VR HYHQW S@QQIQ) WH FKRIFH Rl KRWO ( YDOXDVA VKH DFFHWIELDW RI ViKH KRWAQY 1Q AP V Rl SWR[ IP IW R
DFFRP P RGDMRQ FDQ WUJQULFDOWD LQIXHQFH DWWQGHHV FRP IRUN DLSRUN WDLQ WIDMRQV DQG P DNRU WDQVSRUMMRQ LRXWAV + RV
FRQYHQIHQFH DQG RYHW®H SHUHQFH 6H®IPAQ) VKH W KWKRWAY |RU Z VK HDW WDQVSRUMARQ DFFHW HQVXUH VM DWDWWQGHHY FDQ DULLYH
\ RXU HYHQW WHTXLLHV FDUHIXO FROQVIGHDWRQ Rl (RFDMRQ DP HQIMHV DQG GHSDUAZ IMKRXWDQ\  FKDABIQJ HV

DFFHWIELOW DQG VIKH XQLT XH QHHGV RI \ RXU DWHIQGHHV
&ROMGHU VWKH SWR[IPIW Rl WH KRWE VR G&RFDO DWUDRARQV

$ KRWOL/Q WMMWWWD S@FH VR LHW MV D FUMWFDOH®P HOWRI DWKMQGHH UHWIDXIDQW DQG HQUAUMLOP HOWRSWRQV $WHQGHHV P D\ Z DQW\VR
KDSSLQHW DQG VDWW DFMRQ $ FRP IRUME® DQG Z HIDSSRIQWAG KRWO H[ SGRUWH WH VXURXQGLQJ DUHD GXUQJ WHLUGRZ QWP H R SR[ [P LW
LRRP RIIHUW DWHMIQGHHV D Z HORP LQJ KDYHQ Z KHWH iKH\ FDQ LH®[ DQG VR SRIOW Rl LOVAUHMADGGY YDOXH VIR VIKHLU WD\

UHFKDUW H GXUQJ VKH HYHQW

&KRRVIQJ KRWM® FARVH VR WMH HYHQW YHQXH LV
FUXFLDO |RU DWMIQGHH FRQYHQIHQFH  $WHIQGHHV
Z L DSSWHFIDWA HDW  DFFHW VR VKH HYHQW
DYRIGIQ) @RQJ FRP P XV DQG HQVXUQJ VIKDW
WH FDQ P DNH VIKH P RWVRI VKHLU iP H DWWKH
HYHQW




5HFRIQIMQJ DQG WHZ DUGLQJ H[ FHSVIRQDOSHU RLP DQFH JRHV D (RQJ Z D\ LQ ERRWIQJ P RWD®! DQG HQIDIHP HQW EH M RUHP S®R\ HHV FAQHQW RU
EXVIOHW SDUAHWY -QFHOWYH HYHQW DUH D XQITXH RSSRUMQIW VR FHOIEWDWA DFKIHYHP HOW |RWWU WMDP  FDP DUDGHUH DQG FUHDVIA MWAQJ

P HP RUHV &UHDWOJ VKH EHVWMOFHQWYH UHT XLUHV FDUHI XOS@QQLQI  VKRXJ KWXOFRQVIGHUDWRQ Rl SDUAFLSDQW SUHIHUHQFHY DQG D FRP P VP HQW
VR GHQYHUQJ DQ XQI RU HWDE® H[ SHUHQFH

6 W DEU WO IDIUL @/KHHX U S RUW KIHQFHQW L Y & 3HUVRQD OMKHHYHQW[SHULH@ERH
HYHQWY LWWR UHZDUBXWVWDQGLQJ DGGUHVYDQWLFIESMNWKHEDPHYQ G
SHUIRUP DHQFFHR X UDIHFIEHRDYLR XUV LOQFRUSR UDHVIMRIQMIR X FKBHNWFRJQLVH
RUEX. OWBIP FRKH YV L&RHF O HDRID QWR LOGLY LDEPKR® Y HPHDE\RQWULEWWLR Q
JXLGRXBODQ ®@QEQ V XW KBAKHHY H\Q PDNH DWWHQGHHY IHHO YDOXHG DC

DOLJQV ZLWK \RXU REMHFWLYHYV

% VDLRUQJ H SHUHOFHV FROVGHUQJ SDUAFLSDQW SWHIHUIHQFHV DQG HQVXUQJ HYHU GHVBLOLY H[ HFXWMG |@Z BWO \ RX FDQ FUHDVIA DQ
LOFHQVYH HYHQWW DWFHGIE LDVIAV DFKLHYHP HQW VWUHQIVIKHQV VWDP  ERQGV | RWHMUY B\ DAV DQG LOVSLLHV D FX@XUH Rl H[ FHAOFH



“XGJIJHPHQ

( YHOWS@QQLOJ LV D G\ QDP LE SIRFHW WMDWUHT XLLHV D P XGWXGH Rl GHFIMRQV ERVK EL] DQG WP D@ 7KH VXFFHW RI DQ HYHQWKLQJIHV RQ ViKH T XD@W
Rl VKHVH GHFIMRQV DQG H[ HUFIMQJ VRXQG MGIHP HQWLY D FUXFLDOWNLGD | RU HYHQWS@QQHWY ) LRP  VHBIPARJ YHOXHV DQG YHQGRUY VR FLDIIQJ
DJHQGDV DQG P DODJILQJ BRIMAFY HYHU FKRLFH S@\ V D LR® LQ VKDSLQJ VKH DWMQGHH H[ SHUHQFH

XGIHP HOWLOYROHV WKH DELOW VR DWHW VIWDWRQV HYDXXDWI RSMRQV DQG P DNH LQIRWP HG FKRLFHV WDWD@IQ Z VK WH HYHOWY JRDY DQG
REMIPWYHY 6 XFFHW XOHYHQWS@QQLQJ KLQIHV RQ P DNLQJ VRXQG MGJHP HQW DWHYHU WBJH RI ViKH HYHOWS@QQLQJ DQG P DODIHP HQWSLRFHW

&ROMGHU P XGI5®1 RSVMRQV EHIRWH P DNIQJ D GHFIMRQ : HUK WH SRV DQG FRQV DWHW SRWQMDOUMNV DQG FROMGHU KRZ HDFK FKRLFH D@ QV
Z WM VKH HYHQWY EXGIHWWP HXOH DQG GHVILHG RXWRP HV

XGIHP HOWLQ HYHOWS@QQLQJ H WQGV EH\ RQG BRILMWFV ) RFXV RQ FKRLFHV VMDWHQKDQFH VIKH DWMQGHH H[ SHUHQFH 1LRP  FRQWIQWDQG QHVE RUNLQJ
RSSRUMQWHY VR DFFRP P RGDWRQ DQG HQWIUMLOP HQW

7KRXJKWXO MGIHP HOW LVQ W MWW DERXW P DNIQJ FKRIFHV MV DERXWVKDSIQJ WKH HYHQW/ QDUDMIVH LP SDFW DQG GUDR  7KWRXJK FDUHIXO
FROVIGHIDVMRQ FRAEDERIDMRQ DQG D FRP P WP HOQWR H[ FHGBIOFH HYHQWSMQQHU/ FDQ P DWHU VKH DUARI MGJP HQWDQG FUHDVWE HYHOW VIKDW®BIDYH D
OWQJ P STHWIRQ



"H\QRWH 6SHDNHUK

. H\ QRVM VSHDNHUY DUH VKH | RXQGDVMRQ RI P SDFWXOHYHQW FDSDE® RI FDSVIYDWQJ DXGLHQFHV Z WK VKHLU H[ SHUMH LOVLIKW DQG LQVSLLDMRQDO
WRUHV 7KH EUQJ D XQLTXH E®IQG Rl NQRZ ®IGJH FKDUVP D DQG DXVIKRUW VIKDWFDQ WDQVIRLP D JRRG HYHQWIOVR DQ H[ WDRUGLODU. RQH

. (<127( 63(%. (56 36 &37%/<676 6(/(&7T-1L* 7+( 5% +7 .(<127( 63($.(5

H\QRWSHDNBURR U MW K DMX V&H DUWW K DUADWD ORWNY -GHQWSBWHEZKRDOLADWKKHY HQREW HF B QEHIV R QD W H
FKDQIJMRZWIQGQVSLUDWHRBWOHVHRFEAJQ O KXVLDVPZLWKKWDUDKWELHGHNHD WKKEIDFNJURX®HKD NV QIO H
RSHQ PLQGV WR QHZ SHUVSHFWLYHY DQG VHW WKHBD@WRSHHRURWY HH & QDVHPH E@WNOMR HQVXUH D JRRG Il

(;:3(57-6( $1' —-16—*+76 &2 16 (5 7+(-5 (; 3(57-6(

$ TXDOLNHNGRVEH D EMU QAHD ORVK[SHUW DG VL MRV &KRR\DHNH\Q RWIBIN HIK RVH[S H U WIOAHQMWWKHYHQW V
W K\W D ETDKH GUI HY G H U V W IROIBWEMPIFWWRHWD G X WD Q. IRFXAMKHWKHWL ® G X WWWUH QOGHD G H UMKQBY DRUBRIQVR QDO
SURYLGH YDOXDEOH WDNHDZD\V DQG DFWLRQDEOHINRRW®&H &XH LRUL Q WIWKQY&HHWR XOG EH UHOHYDQW D
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" H\QRWH HDNHRUWHKXDUSHUVRYDRURHWULXPBKXHU /HYHUDUKHSHDNHH SX W DVWNELRRRDW W H Q GIIUGRPHR W KIH L U
DGYHUNQWRYDRWROFHAMHWQIDUUDWQY SMVWHVHQBRIHYV SDUW L FLESQHW HR®W H UY R BDPHEG LDQEBDUNHWD@HULDOV
RYHUFRPH FKDOOHQJHV VHW KLJKHU JRDOV DQG BRVEUMRDMH ERN DFELSDIVAIVR Q



/IRIJLVWLFV

UHKLOG HYHU  VXFFHVWI XOHYHQW@HY D P HAEXGRXVO SMQQHG DQG
H HFXVMG QRIIMMAFY WADWAJ\ ) LRP  FR RUWGLODWRJ  YHQGRW DQG
VFKHGX®V VR HQVXUQJ WP RRK RSHDVMRQV HYHQWRI MMEV SM\
D SLYRWDO WR® Q FUDWQI D VHDP W DQG P HP RWDEM
H SHUHQFH | RUDWHQGHHV

( YHQW@RI IMAFV HQFRP SDW ViKH LOWLFDWA SLRFHWHV LQYROYHG LQ
RUW DQIMQJ DQG P DQDJILQJ ViKH YDURXV FRP SRQHQW RI DQ HYHQW
7KV  IQFXGHV HYHUWKIQ) IWRP  YHQXH VHOIPMRQ DQG
WDQVSRUMMRQ VR HT XLSP HOWVHWS DQG DWWQGHH | &RZ

6VDUNE\ FUHDVQJ D FRP SUHKHOQWLYH RJDMEY SMQ WMDWRXVIQHY HDFK DVSHFW
Rl ViKH HYHOW % HDN GRZ Q WH SM@Q LOQVR P DQDIHDE® VHRPIRQV LOFOXGLQJ
YHOXH WDQVSRUMMRQ WFKOQRM@J\ FDVAUQJ VHFXUW DQG P RWH

9HQGRU FRRWGIQDWRQ LV D FUWFDO DVSHFW Rl QRIMAFY  ( QVXUH VIKDW DQ
YHQGRU/ DWH DQIQHG ZIMK WKH HYHQW WP HQQH H SHRVIDMRQV DQG
WHTXLLHP HQW 5HIX@U FRP P XQIFDMRQ LV NH\ VR SWHYHQWQJ DQ\ @WV
P LOXW VXUBUVHV

' HVSIMA P HAEXQRXV SMQQLQJ EH SWHSDWIHG VR DGDSW VR XQI RUHVHHQ
FKDQJHV +DYIQJ EDFNXS SMQV DQG D I® LE®I DSSIRDFK VR BRJMFV FDQ
KHG P DQDJIH XOQH[ SHAG VW DVRQV

$IVMU WH HYHOW HYDOXDW VKH ®RIMAFY SLWRFHW -GHOW\ DUHDV Rl
P SLRYHP HQW JDVKHU | HHGEDFN ILRP DWHMQGHHV DQG WIDP P HP EHW/ DQG
XVH LOVLI KW VR HOKDQFH | XWWUH HYHQW!



(11HF WHLYHHB BVU N H WWAGKEHH W B W W WIIDRMWL 1B Q BXHLHOM®LQA L F L DOVELCRAR WL K\HX F F RWR XHY HQWRFUHDWR® $ H OFDLRSID L J Q V
WR OHYHUDJLQJ YDULRXV PDUNHWLQJ FKDQQHOV D ZHOO H[HFXWHG PDUNHWLQJ VWUDWHJI\ HOHYDWHV

(Y H QPVD UKW LIQWV KIHQ J L Qi W L YCHAWVH Q G DI[FFHL W H PDH@MX F F HMAHF RPEL Q DRMDRQ HPWO S HR SRV LDAZIHRO® G H WAL QMIGW L C
VWUDWAEQJIDIHPHQWR XWDUDKNGLHOF® UDQVIRXEBYHQOARH[SH U L MVKAHRRQ ®HHWYSHFW DEWWRGWHEKHOHDYLQ.
DWWHQGHHV HDJHU IRU PRUH



IHWZRUNLQJ

(YHQWNHYDVG\QDPKKEYKHUSIURIHVVLRRFEOMW HEVHENJIJUR¥RQYHUJH
IRVWHURYDOXOEWHARUREORUW X QY WQ WYO W LFFRDOGHH F WZILRVXQ G X VW U\
SHH S\D UMU® Q SRWH FWLBER@EWWGHHAPORUIQHZU HODWLRIHWKZBYUNLQJ
DFRUQH QWRNIRY H @ WF F HVQD E O/HNMI[FKD (RIHGHDNWRZOHBQB SSRUWMNQ LW
WKDW UHVRQDWH EH\RQG WKH HYHQW DQG LOWR WKH IXWXUH




IHWZRUNLQJ

(YHQWVYVH DWD O\WWWY VWULIQO DWHRIDDYV S URIHVVURRZW KL IHITHFWLY
QHWZRUNDELO LNRXHEH GWOHNA2MWIOEBPHPERYXHYH@OOWSSUHFLD)\
WKHLU UHODWLRQVKLS ZLWK \RX DQG \RXU RUJDQLVDWLRQ




20VLWH 3URMHFW O

7KHWH FDWMIRUHYV  FRQYHQIHOW) DSKDEHWAD@ DAMAHQW IR KDQG 1Q KDQG  WH GXDOSIAW Rl HYHQWNXHHW 2 Q MW 0 DQDIHP HOWDQG 3 LRMIFW
0 DQDIHP HQW 7KH HWH EHGURAN XSRQ Z KIFK DAQRI \ RXUH | RUWV ADQ HWHUDRKLHYH D WM@MUUHVXOVRUKDYH HYHY WIQJ 1 DQDSDUN

216-7( 0$1$*(0 (17 *8~ —1* 7+( 352 (&7 0 $1$*(0 (17 7+( $5&+-T7(&7 2)
5($/6$721 2) <285 9-6-21 &2 +(6-9(1 (66

7KH QRARQ WDWHYHOW XQ WHP VHOHV HYHQ ZIW P HWEX®XV 3LRWPWP DODIHP HOMY WH JOXH WDWKR@GV \ RXU HYHQW GLYHUH
SOQQQ) VDIDMA 2 QUW P DQDIHP HONEUGI HV WH JDS EHVE HHQ FRP SROHQW WRIHWHU ' IYM\IQJ XS UHAVSROVEIOAHV DRRW
SOQQQI DQG H HEXWRQ HQVXUQI WDWHYHY GHVEBLOD@ QV SHUHAD GHSDUR HQW DQG LQGLYIGXDY P LIKWWHHP - SLDRWFDO EXWMFDQ BDG
Z W\ RXUYMRQ  5HOLIQJ VREI® RQ YHQXHV RUYHQGRW/ VR P DQDIH R GMRIOMG H HRXWRQ DQG LOFROUMMMOAHY $  SLRMFWP DQDIHU
\ RXUHYHQWY DNIQVR  LHIQTXIVKIQ) WH LHQVRI FRQARO  $Q ROV VHUYHV DV WH FHQWDOOH XV RYHUHHQI HYHY WIQ) KROMEDD 7KH

PDODIHU IGHD® WRP HRQH IQYROHG 1Q WH DDJQ WP HIDHV W QFKLRQVH WDP V' P DQDIH

SOQQQ) SWIRFHW KDV WH IOWIKW QHHGHG R EXGIHW DQG P DIQWIQ D FRKHVUYH QDUDWH

QDYLIDM XQIRUAVHHO FKDQIHV VZ LD DQG DGDSW . W YHQXHV YHQGRY/ DQG WEl I LQYROHG WH

7KHU DEION VR WRXEGMKRRW P DNH UHDOWP H FRP SGf W Rl WH VBMN EHFRP HV HYIGHQW 7KLV

GHAMRQV DQG P DIQWIQ WH HYHOW IQMIUW LV UHVSROMEION GHP DQGV D GHGFDWG IRFXV

IOGIVSHOVDE®! 7KH QRWRQ® RUFKHVADM I MEY DARZ 1QJ WH SURMPAP DQDJ HUVR EH DWKQHG R

EXVHQUXUH WDWMH DIMAQGHH H SHUHQRH P DWKHV HYHY P RYIQ) SDUNV SUHYHOMY) GHVLY ILRP

\ RXUFDUIH X@ ADIWG SOQ MBS WILRXIK WH RDH\WV




20VLWH 3URMHFW O

(/ (9$7-1* <285 (9(176327(17-8/

QWHUD® Rl HYHOASOQQIQI VXFRHW MO WD VHUHQGLSIVRXY RXVWRP H WY/ D GHIEHUDW RUFKHVADAWRQ 2 QWM P DQDIHP HOADQG SLRMIPWP DQDIHP HQW
VHUH DV WH DURKIWPW Rl WL RUAKHVADWRQ ) LIRP WH LOFHSWRQ Rl WH 1GHD VR WH DRWDOVDWRQ Rl D P HP RUIDE®! HYHQWWHVH LRGNV SURYIGH WH
FUXFLDORXFK SRIQW WDWZ HDYH [QMEFDM SOQV LOR XQIRWHMIEG! H SHUHOFHV $V\ RX HP EDIN RQ WH MRXUWDH Rl HYHOAS@QQIQJ UHP HP EHUWDW
WHVH FRP SRQHQW DUH QRWP HIHO RSWRQDOWH, DUH WH QORKSIOV WDWADQMRIP  JRRG HYHOW QR H WDRUGIODY RQHV

<RX P D\ QRWKDYH WH LOMUQDOUHVRXUFHV VR P DODIH WHVH VEZ R NH FRP SROHQW DQG MW QRWRUGAN Rl VEBIQWRUUHT XMW WO W/ IRUDANRI WP H
<RXUHYHOWINHO MOWWMH SUP DU IRFXVRI \ RXURW DQVDWRQ Z KHUH MIFDQ DI RUG VR KDYH HP S®\ HHV GHYRW WHUI X@AP H DQG DMAQARQ VR SOQQLQJ
DQG HQVXUQJ WDWANLY H HEXWIG VR WH KL KHWYABOGDLG 6P LOW® RQUW HP S® HHV P LIKWEH QHHGHG VR EH P RUH LQYROHG Z W SDUARLSDWQJ 1Q WH
HYHOQAMWHD P D\EHE\ EHQJ DVSHDNHURQ WRUH QHVEZ RUINQJ Z IW GHBUDWV RUJWRZ LQJ WH ERQGV EHVE HHQ WH FRP SDQ\ DQG HYHQUWWSRQWRY/

7KHP RWH [P SRUBQAMLY | RU\ RXUHYHQWR VXFFHHG LQ DRKIHVIQJ LW RENMPARYHY WH P RUH FRP S®f WH
HYHOAY @RI MAFDD -Q WD WH 1HZ HUMMI | \ RXURW DQVDWRQ FDQ VSDUH VR GHYRWOJ HIIRUMQ
HOVXUQJ MIRHV RI1 Z IMRXWD KIWK DQG WH P RUH [P SRUBQAMLY |RU\ RX VR FROMGHUKIUQ) RXWIGH
KHS DQHYHQW P DQDIHP HQWDJHQR  7KH WIKWHYHQW DIHOR Z LOEH\ RXUUJKWKDQG WHDWQJ \ RXU
HYHOAMDNH W WHURZ Q DQG Z L@EHFRP H D WK\VMG SDUHU Z KR HIP LQDWA Z DWMG UHVRXUAHV DQG
DEVRLEV\ RXUWAHW DERZ 1QJ \ RX VR UHDS WH EHQHIIW Rl DQ HYHQWINDWH FHHGV\ RXUH SHAVIMRQV




4 XDOLWDWLYH

0 HDVXUQJ HYHQWVXFFHW VKLRXJK D TXDAVIVIYH GIQV LV DV FUXFLDODV DODOMQI TXDQVIWMYH P HWIFV 4 XDOWDWYH GDVID VDBV | LI XUHV DQG VXUYH\
VFRUHV SLRYIGHV YDOXDE®! LOVLIKW EXWRQ® RI1HU/ D SDUADOYLHZ RI DQ HYHQWY P SDFW 4 X DAVWYH DQDO WLV GHOYHV GHHSHU LOVR DADVSHFW Rl VIKH
DWHIQGHH H[ SHUHQFH RITHUQJ D P RUH FRP SUHKHOWLYH XQGHUAMDQGLQJ RI DQ HYHQWY WXH VXFFHW

1 +(5(173(5621$/ (;3(5+417-$/
$63(&7 7+$78&$1 7% 0 ($685(" U<
67$7-67-86

$ 94 ROFH VXSHUDQ GRHVQWGHHQG WHU
VXSSRUVE\ W@QJ \RX KRZ P DQ\ WHRWEV
% ROFHVRG WH W@ RX KRZ \KH P DNHV
WHP 1HHO RU Z KDWIW @\H \R Z DFK KHU
SHURWP 7KLV IQIRUP DARQ LV KLIK® UHBIYDQW
DERXW IXW(H EHKDYIRXU  \RXU HYHQW
DQDOMY QHHGV VR BRN DWKIQIV @\H VDBV
FRVHG 1Q \BQGHP  Z W GHVAUSWYH [OVLIKW

LOWR WH GHOU DM H SHUHQRH

+< <28 6+28/"
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+ &RP SDQ\ $ DQG &RP SDQ\ % \H@D P LOU
VROMRQ DWD MP LOU SUFH KRZ GRHV \WH

FOHOMKRRVH Z KR VR ZRWIN Z " WZ L@ DD
WR ZKIEK FRP SDQ. WH  |HHOEHWMU DERXW
ZRWINQJ Z W ( YHQW DUH DQ RSSRUMQW R

EXI@ \WMRQIHU LHDMRQWKISY FRP P XQIEDWM

VKDUHG YDOHV DQG JHQHDM P RUH WKW
Z W GHRUDWYV MWD NH GLLI HIHOWDVRUWDW
\ IHGV LQRUHDVHG P DINHWKDUH

&$5( $%U287 7+( 48$/ 7$7-9(
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$&+«9( $7778" ( (02721 % /)
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. KDALY\ RXUJRDO 7R FRQYLQFH GHBUDMV R
\RXU XQSDID@®I®G H SHWMH' 7KHQ \RX
VKRX@ NHS WH IRFXV RQ  IOWIKWXO
SIHVHOMRQV DQG ZRINKRSV 7R EXI@
P RUH SHUWRQDOLHDMRQWKLSY EHFDXVH MKDV
EHHQ KDUG VR GR \R YID HP DIO 7KHQ P D\H
VXUH QHVE RINQJ | XQPARQV RU GIOQHWY/ Z WK
HOMUBIQP HOW IHDMH KHDYI® DW \ RXU
HYHQW

$&+{91* 68&&(66: 7+ 7+26(
*2%$/60%. (6$8+(94*
48$177$7-9( *2$/6($65

7KH PRWH WDW GHRUDWMV WKW \ RXU
RW DQVDWRQ DV D ®DGHU RUIHHOF&RWH \R DQ
RW DQVDWRQV SHRS®! RU FRQOHAWZ W LW
YDOHV WH HDVHUIMZ L@EH | RU\ RX VIR DWAMDRW

QHZ SRWMQUWDCFTHQW RUF®RVH ELJ VDBV




7KH [LUAMVP RP HOWQ D GH®L DAV NRXUDH\ Z WK \ RXU HYHQWLY Z KHQ VIKH\ UHFHLYH DQ LQYWVIMRQ VR UHI MU 6HWARJ DMGH VKH @RI MFDOLP SRUADQFH
IRUD P RP HQW W IRU WLV UHDVRQ DARQH WDWP DNLQJ VXUH \ RX QDLOVKH LQWIFDW FRP S® MHV Rl \ RXU HYHOW/ UHIMADMRQ SWRFHW LV P RUH
HWHOWDOWMDQ \ RX P LT KVWKLON DW LW\ @QFH

+RZHDVAMWRILIDWKHHILVWUDWLFQ "KDWPDNHVWRXUWHYHGQWSHFLBDXVW
SURFH\\D'QVK HAH J L VRAQH'®Q WK H L U DWWHQEVWKHWRHHOHPM@KDW V
VPDUWSKRMHWD VW R HDGLWKRR G SDUWLFXODUO\ FRPSHOOLQJ GUDZ'
GHVLJ®QVH' WK EKQGH U VI H \
QHHG WR GR WR UHJLVWHU" 'RQ WVVXPWKDWH EDVLGEHWDDON
HIFLWL.BRWHQWLUDOW YR@WDW S O H
2QFHRX YPIREFNHIGAXS JR WK UR XM GRQMW VW DMKHHQXHDOFOREAXRED
\RXUVHMIGYHHKRZ LQW X LMWILYNV R ZKDWDNHWKDMIQXWHPDUNDE®H
FRPSOHVWQKEDYFHROOHDIRMKWD P H PRUH[FLWMOQEQLTXMHXFD®DNMR XU
IRDIUH\BRLRIH\HVLIRWZK DWGLIILEXOW HYHQ®W® CROL WF® SR Q H GIVAL W W& H
DQE®DNBGMXVWP$Q® WD RK W B PRUHLQWHURXWOYMVKRRUHRX OO
ZHESH VL J @RHFL HD WIRWH ZYWPKDON L Q J DWW KDF¥ DOLEHOH J DWW BMMR UH

LW HDV\ WR QDYLJDWH ZLWK DQ RSWLPLVHG 8; TXLFNO\ UHJLVWUDWLRQV ZLOO UL’



$ NH\ VKLQJ VR UHP HP EHU Z KHQ EXLABLQJ RXWA RXU HYHQW/ UHI DAMUDVRQ SURFHW LV VIKDWZ KL®Y IMQHHGY VR EH D SRIMIYH H[ SHUHQFH | RU GH®L DVIAV LW
DOYR QHHGV VR Z RN VIR HQVXUH VIKDWL RX LH JHWIQJ DRI ViKH FUXFLDOLQI RLP DMRQ \ RX @QHHG

(I (*$T7(0$1$*(0(17 7-0 -1 *

‘KR DUH \RX WDUJHWLQJ" +RZ TXLFNO\ FDQ \RX LURQ RXW HYHQW GHWDLOV V
'KDW DUH WKH FRQVWUDLQWY RQ KHDG FRXQW YHQXKHQRVKRWQED® X RS HQONDHILVWUDWLRQ"
'KDW V WKH FRQWLQJHQF\ SODQ IRU WRR PDQ\ RU W RKHIH ¥ KIRXIQ GW.WD DARN H "

" (7$-/6)259(18(6 6833/ (56 <28 820081-8&$7216$1' 1(7: 25. 1+
' KDWLQIBRH[WHU®DWOWWQHWGG LHWWDHNYWULBRWVRGR UW 'R \RX ZDQW LQVLJKW LOWR GHVLUDEOH WRSLFV W
LOQOIRUPDWLRQ IOLJKW GHWDLOYV " 'R \RX QHHG PDWHULDOV KHDG VKRWV ELRV WR |

KDW OHYHO RI GHWDLO GR \RX QHHG DFFXUDWH MRR WRXVQHMG SRRHUHWWHE QOPBHVY. QIR DERXW GHOHJD\

7KH P RWWNH\ HGP HOWLV VHWIQJ FAHDU UHVSRQVELOWHY DQG GHDGQQHV LOWHLQD@® DQG HQVXUQJ VKDWVRP HRQH RU D IHZ SHRS® Z LD
P DQDJH VKH SURFHW | LRP  WDUMR | LQLVK

7KLV VKRX@ EH KDQG®IG E\ VRP HRQH Z MK ViKH UHT XIMWWI DWHMQURQ VR GHVIDLO RUJIDQVDMRQDOWNI@Y DQG H[ SHUMWH  7KH DP RXQWRI FDWH DQG
FROVIGHUDWRQ \ RX FKDQQHOLQVR GHYHRSLQJ D UHI MADMRQ SLRFHW FDQ P DNH RUEUHDN \ RXUHYHQW GRQ WXQGHUHWIP DWW LW LP SRUDQFH



6SROQVRUVKLS

+ DYH \ RX FRQVGHWHG VHFXUQJ VSRQVRW IRU\ RXU HYHQW $ VSRQVRUHG HYHOWFRP HV Z LV
VRP H VLJ QU LEDOWEHQHI LW

( QDE®N\ RX VR RII VHW RXUHYHQWFRWV
YRRV VIKH HYHQW SLRI L

3 LHVHOW YDOXDE® QHVE RUINLQJ RSSRUMQIHV VR ERVK GH®LI DVAV DQG VSRQVRUY
$@RZ V\ RX VR GIYHLDIH VSRQVRU/ LOQGXWM LOVLI KW DQG H| SHUAVH

UXWDV Z LViK DAVKLQIV HYHOW MW QRWDV VIP S®I RUWADLI KWRWZ DUG DV IMP LIKWVHHP — 7KH
DQVZ HU/\ RX FRP H XS Z IVK VR WHVH TXHWIRQV Z LARXVIOH \ RXULRDGP DS Z KHQ FRQVIGHUQJ
P DNLQJ VSRQVRUWKLS D SDUARI \ RXUHYHQW

+2" -+ (5("

+(L 2"

+ <"
+$7"
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'KDW5 RHW K HLQ)Y ROYH@ REMW. NGEK U LW KHY H Q W BF D U HZ X OKKR P X F K
SUHVHOFRRWKDYH DQGHOHJIDWSINRIEZKHQ KHNHOK IDWWEHL @R O G
W R S LW F MHR®R Q VW D@DANGX U M/ KWMS R W O/ RRMD R X H Y H QVR V@K L O H
VXSSRUWLQJ VSRQVRUV JRDOV QRW WKH RWKHU ZD\ DURXQG

+ (1"

' LOVRQVRIWMY QS UH HYHIQOHILWNRWVW HYHEDRDWE'®MWZHOFRPHYVVDRNW
D SRVW HYHQW OHDG UHSRUW

'LOOSRQVRHWTXDUHFRJIQLODWHWRRYN UHDY HQXWQ FWLRORXF R X ®G YHB
VSRQVRU IRU HDFK PDMRU HYHQW IXQFWLRQ HJ D GLQQHU VSRQVRU

KHQGRRXSURFXMBRQVRIHD RXRQRRXDYDHGHFHQHHWLVWQRRERQ
EXW GRQ W FXW LW WRR ILQH



7HDP EXLOGLQJ

7HDP EXLGIQJ LQ WMH UHD® RI FRUSRWDWA HYHQW KRGV VIKH NH\ VR
XQ@MRFNIQJ QRWRQO D G\ QDP LF DQG FRKHWLYH Z RUINIRUFH EXWDOR D
FRP SHWMNVH HGJH LQ WKKH P DUNHW : KHWHU DV D WIDQGDARQH HYHQW
RU LOWIFDWI® Z RYHQ LOVR D ELRDGHU FRUSRUDWA FRQIHUHQFH \WDP
EXLTBLQI DPUMMHY RITHUD P XOWXGH Rl EHQHI LW VK DWWDQVFHQG VKH
WDGLMRQDOERXQGDUHVY Rl SURI HVIRQDOGHYHARSP HQW

$ &$7$/<67 )25 81 -7<$1' (1*$*(0(17

( YHQW LQIXVHG Z I WDP EXLGBIQJ DFWYIMMHV KDYH HP HUJHG DV
ROH Rl VKH P RWVHQMR\ DE® DQG LP SDFWXOZD\V VR QXUMUWH
HP SR\ HH WHOWRQWKISY DQG HQFRXWJIH FRADERWDWRQ -Q D
FRP SHWMNYH EXVIQHW @MQGVFDSH D KDUWP RQLRXV DQG P RUNDWAG
Z RINIRUFH LV D P DNRU GL I HIHQUDVRU &RP SDQLHV VIKDWSURUMM
WHUHP S&R\ HHV Z HDEHIQJ DQG |RWHUD WURQJ ERQG RXWKLOH
FRP SHIWRU/ DWUDFQJ DQG LHVIDLQLQJ VRS VIDXAIQWOQ VIKH SLRFHW

&5$)7-1* &267 ())-&—{(17 $1' (1*$*-1* 7($0 %8 ' —1*

. KLOI HDERWDWA RII VIVA WDP  EXLABIQ) HYHQW DUH SRSX@U VKH GRQWI LW
HYHU EXGIHW &RWHIIHPIYH DOMUQDWYHY VR FRQGHU DUH VKIQIV @NH DQ
RIILFH 2 OP SLFV JDP HV HYHQW JRIQJ VR DQ HVFDSH LRRP  RUKRWIQJ D FDVIQR
QUKW D IDQVDWIF RSVIRQ U \ RXU RUIDQLVDVRQ KDV D FKDUVDE® LQMDVVH VR
GHGLFDW VIKH SWRFHHGV VR 7KHVH VSDWN HQHW\ DQG FDP DWDGHUH Z LWMKRXW
KH'W H SHQGLXUWH

2Q WH RWHU KDQG U \RX KDYH WH EXGIHWVR VSDWH \RX P D\ ZDQWR
FROVUGHU D P RIH HDERWDW DQG H[ FIMQJ WDP EXIGIQ) HYHQW 7KLV LV
SDUAFX@UWD WXH LI \ RXU RU DQLVDMRQ KDV D SDUAFX@U LHDVRQ VR FHGIELDW
@\H D FRP SDQ\ DQQLYHU/DU  RU DFKIHYLQJ D P DNRU RUJ DQLVDVMWRQDOJRDO @N\H
VHFXUQJ D QHZ DFTXIMMRQ RU FOHQW -W/ DOR DSSWRSUDWA LI \ RX KDYH D
VSHFLIDO LHDVRQ VR JLYH WKDONV VR VKH HIIRUM RI \RXU HP SR\HHV  7KH
RSSRUXQMHV DWIH HQG®W  KHDG VR DQ H RWF GRFDWRQ GR 1XQ JLRXS
DPAYIVIHV DQG FHOIELDW Z WK EXEEGN VIKH Z RUTS LV \ RXUR\ WU



SQOLILHG

&UHDWOJ D XQULHG DQG FRKHWLYH P HWDJH DFLRW D@FRP SRQHQW RI D FRUSRWDWA HYHQWLY SDLDP RXQWIRU GHQYHUQJ D FROVMWHQWDQG P SDFWXO

H SHUHOFH ( YHU H®P HOW ILRP VHWIRQ FROWIQWVR HP DIOFRP P XQLFDMRQV EWDQGLQJ YHOXH FKRLIFH HOWUMIOP HOW DQG P RUH VKRX@ DI Q
VHDP WO VR HIOIRUFH VIKH HYHQWY LOWAQGHG P HWDJH DQG REMIPIYHV 7KLV FRKHVIRQ HQVXUHV VIKDWDWMQGHHV UHFHLYH D F®BIDU DQG UHVRQDWQJ

P SUIHWWIRQ HQKDQFLQJ HQJIDIHP HOWDQG RYHWD®H | HAIYHOHW &RQYHWH® D @FN Rl KDWP RQ\ EHVEZ HHQ GU | HIHQWHYHQWH®IP HQW FDQ BIDG VR
FRQIXVIRQ GLOXWRQ RI P HWDJILQJ DQG GLP LQIVKHG SDUAFLSDQWHQJI DIHP HQW

. KHQ VIKH VRQH RI FRP P XQLFDVIRQV GRHV QRWP DVFK VIKH WWAQRURI ViKH HYHQW VHYHUDOQHJ DVIYH RXVFRP HV FDQ DUVH ) RULQWQFH FRQWVIGHU RUJ DQIVIQ]
D WDP EXLGIQJ HYHQWGHWLIQHG VR | RWIU FDP DIDGHUH DQG 1XQ DP RQJ FRZ RINHW - WKH HYHQWY @QGLQJ SDIH IHDWUHV DQ RYHUD |RUP DODQG
FRUSRUDWA GHVLJQ DFFRP SDQLHG E\ SWRIHWIRQDONDU RQ MGHQ @QIXDIH DWWQGHHV P LIKWSHUFHLYH DQ LOQFRQIUKIW EHVE HHQ H[ SHFVIDMRQV DQG
WHDAW 7KLV GLMAVRQDQFH FDQ BIDG VR GLVDSSRIQWP HQWFRQIXVIRQ DQG GHFUHDVHG HQWXVIDVP DP RQJ SDUAFLSDQW

<RX QHHG VR DYRLG W LQJ VR FUHDW D XQITXH H®IP HQWRI DQ HYHQWWKDWLY LQ UHD@W MMAD [ HDWLH RI LW 7KH NH\ VR KDYLQJ D
WHD@ WURQJ 8 63 IRU\ RXUHYHQWLY LI \ RX FDQ H SMLQ VR \ RXU DXGLHQFH KRZ \ RXU HYHOWLY JRIQJ VR SWRYIGH VKHP Z LMK D
XQLT XH DQG YDOXXDE® H| SHUHQFH DQG Z KDWLV JRLQJ VR EH LQ M RUVKHP

<RXU HYHOWQHHGV VR EH VKH P HFKDQIVP VKDWFDQ KHG VR VROH VKHLU FXUHQWSLRE®P V RU FKD@HQIH <RXU QDUDVVH
WLRXJK \ RXUHYHQWP DUINHWQJ DQG SLRP RURQ QHHGV VR FBIDUD GHILOH VKLY DQG VKXV FRP SHOWKHP VR UHJ MU VR DWHIQG




OHQGRU ODQDJHPHWV

(P EDUINLQJ RQ VIKH YHQGRUP DQDIHP HOWNRXWOH\ FDQ EH ERVIK H[ FIMQJ DQG GDXQWQJ 9 HOGRU SDUADHUVKLSY DUH VH @ HERRG RI DO\ HYHQW/
VXFFHW DQG @\ LQJ D VRAG | RXQGDMRQ WHT XLLHV FDUHI XOFROVIGHLDVIRQ DQG WDV LE SMQQLQJ

&DVIAUQJ

( YHOW/ HFKQR®RJ\ 3LRYLGHW/

( YHOADSSV UHIMADARQ SOMRWP V' @YH \MWHDP 1QJ
VHUMEHY DQG LOMUDPWYH WIRKQRBJ LHV

6HFXUW DQG &\RZ G
0 DQDIHP HQW

BRP H YHQXHV P D HYHQ WHTXUWH \RX R KILH
VHEXUW GHSHQGIQJ RQ WH QDW(LH RI \ RXUHYHQW

7DYHODQG $ FFRP P RGDVIRQ
6HUYLEHV

- KR ZIO® KDQGBH FRRUGIODWQ)  WDYHO

DFFRP P RGDMRQ DUDQIHP HQW  IRU  DMMQGHHV
VSHDNHW DQG 9-3V/'

+$79(1'256"'2 <28 1(('"

$XGR 9LVXDO $9

BRXQG V\ VWP V SLIRMPRY/ VAHHQV @KWQJ DQG
WIKQIFDO VXSSRUV GXUQJ  SUHMVHQUMRQY  DQG
VHWRQV

SKRVRIWDSK\ DQG 9 LGHRIWDSK\

([ KLEEMRQ 6HUYLFHV

© KR Z IOFROWMKPA RXUERRW" 6HW S HTXISP HQW
DQG NORZ ZKHH WH 1GRU HBFMFEDOMWY DUH'
+ DQGBI WKH FXVWRP V SLIRFHW RUNQRZ Z KDWWHII KW

LHTXILHP HQW DQG WP HIDHV DLH!

. DWW O DQDIHP HOWDQG
&BDOLQI 6HUYLEHV

2 XVBRRW' $ Z HOFRQAHLYHG SOQ | RUEDWLRRP VIV

HWHOMDO 6RP H RFDWRQV Z OB D@ WHTXWH \ RX
VH-N WHUDSSWRYDCZ I\ RXUZ DWM P DQDIHP HQW

S@Q

9 HOXH 5 HQVIDO

' IQOHURQ WH EHDFK"  <RX P LIKWOHHG WR KILH D

FRP SDQ\ WDWFDQ FROVWAKPWD WP SRIDY \WQMG
VWKPXUH $QG DOR VHEXUH DSSURYDALRP WH &FDO

DXWRUWHY

( QWALDLOQP HOWDQG 6 SHDNHW

0 RUH RSSRUMQWHV WDQ WH REYIRXV  [LLHZ RUNV
RUD GLRQH WKRZ |RUDQ RXVERRU HYHQW  &X®LDO
WH 1Q VR \ RXU HYHQWGHWODWRQ @\H VK GDQRHWY/
Q" XE@Y

( YHOWSVIDI 1 LQJ

* UWDQG 6Z DI 3LRYLGHW

WDOGHG JIYHDZD\V P HUAKDQGMH DQG  HYHQW
VRXYHQLLY

( YHQW HFRUDQG' HWIQ
) BZ HU DUDQIHP HONV \VHW GHMJIQ WDGH \KRZ

ERRW EXI@V JWSKIE GHMIQHY IRU RQIH
P DWMUD® DQG ELDQGIQ]

7 DOVSRUMVIRQ 6HUYLEHV

$WH \RX DUDQIQ] WR SIENXS GRRSRII IRU
GHBUDWMV VR ILRP WH DILSRUWW +RZ DWH \RX

JHWMQI DWAQGHHV R \ RXUVHFRQG QLI KWGEIQQHU

QA UHVAU 6 HUYLFHV

' R\ RX KDYHD P XGMIQIXDCOFRP SRQHQWRUQHHG \R
FDWIUVR DXGMRUY DFFHVMELON QHHGV!

+ HDAOK DQG 6Dl HW 6 HUYLFHV

$ GUDO WHTXWHP HOW ZIW FRWMD OV
FROVHTXHQRHV LL VW QRWGRQH WKW

3UOM0DJ DQG 6LIQDIH

YDQOHY RQWVW GILHAMRQDO VJQDUH  SUQMG
PDMIDY @\H PHQXV EWRFKXUHV WEGI SOQV

QDP HJV DQG SWIRP RWRQDCP DWAUDY

(' YHQW XUWIVKXIH DQG 5 HQVDY

+\ RX UH KRVAQU DAD FRQIHUHQPH FHOWH WH P D\
MWEH SIRIGQ) DQ HP SW \VSDFH ZKHH Z 1@

SHRSGI MW

3URP RVIRQODCDQG 0 DUNHVQJ
6HUYLEHV

&DQ \ RXU [QMODOP DINFMQJ WDP  \BNH RQ WH

DGGMRQDO @ERXU QHHGHG HYHQW SLRP RMRQ
EWDQGEQI VRADCP HGID P DQDIHP HQWDQG 35"

P RWH



OHQGRU ODQDJHPHMV

675— -1* $ %$/$1&( 5(/-$1&( $1' &267 ())& 1&<

9 HQGRU SDUQHUKLSY FDQ EH LOWLFDWA ' HVALP LOH VKH H[ VAQWAR Z KLFK \ RX @UHO® RQ VKHP  $ WHW Z KHWKHU\ RX LHT XLLH DQ LOWAUQDOHYHOWP DQDJI HU GHGLEDWG VR
YHQGRU FRRUGLODVIRQ RU L H[ VIUQDOHYHQWP DQDJIHP HQWH[ SHUAVH LV D Z LVHU LOYHWR HQW YDMQFLQ] FRWFRQVIGHLDVRQV Z VK UHADELOW LV YWVDO :  KL® HWDE QVKHG
YHQGRU/ RIWQ FRP H Z M HSXVIMRQDOEHQHIIW H S&RUQJ VP DABU YHQGRU/ FDQ RI1HU FRWHI I LFLHQFLHV 6WLYH IRUD P ] VIKDWADIHIXDUGV \ RXU HYHQWY TXDOW
Z WKRXWFRP SLRP IMQJ \ RXUEXGIHW

/28&$/ 96 */2%$/ 7+( 9(1' 25 *(2*5$3+-& (48$7-21

: KHQ VRXWFQJ YHQGRW &RFDWRQ P DWW &ROVIGHU Z KHVKHU MW P RUH DGYDQVIDJ HRXV VR FKRRVH YHQGRUW RRFDOVR VKH HYHQWMRFDURQ RU VKRVH FARVH VR \ RXU
FRP SDQ\ KHDGT XDUMUWV / RFDOYHQGRUWY FDQ RI 1 HU &I MAFDOFRQYHQLHOQFH Z KL YHQGRW/ 1LRP \ RXUMRFDMRQ P LUKWMP S@\ FRP P XQLF-DMRQ DQG FR RUGLODWRQ

1$9*$7-1* &203/(; 7< +-5-1* $1 (9(170$1$*(5 $*(18&<

9HQGRU P DQDIJHP HQWLYV D P XOU DFHWAG HQGHDYRXU DQG VKH FRP S®{ IMHV FDQ VQRZ ED@TXIFN® ( QIDJLQJ DQ HYHQWP DQDJHU RU DJHQR EUQJIV D Z HDOK Rl
EHOHIIW 7KH\ SRWHW LQGXWW LOVKW D QHVEZ RN RI WXWHG YHQGRU/ DQG D WHDVXUH WRYH Rl H[ SHUHQFH VR WWHHU\ RX DZ D\ I1LRP SIMD@Y 7KH DGBIYLDW ViKH
UHVHDUFK EXUGHQ HQVXUQJ YHQGRU VHBIFURQ DA QV Z IViK \ RXUHYHOWY YIMRQ &KRRMIQJ ViKH LI KWSDUQHW FDQ P DNH RU EUHDN \ RXU HYHOWY VXFFHW DQG H[ SHUN
FDQ JXLGH \ RX VRZ DUGV VKH |RLP HU

0 DWHIUQJ YHQGRU P DQDIHP HQWLY DQ DUMMDWILHT XLUHV VWUDVIAI LE WIONLQJ  LHVHDUFK  DQG P HEX@RXV H[ HFXWRQ 9% GLVFHUQIQJ VIKH WSHV Rl YHQGRU/ QHHGHG
P DQDJLQJ WHADQFH FROVIGHUQJ JHRJWSKLE IDFVRW DQG SRMQUWD® HOMMRJ SWRIHWIRQDOKH® \ RX QDYLIDWMA VKH FRP SOI MHV Z MK FRQILGHQFH (11 HPAlYH
YHQGRU SDUQHU/KLSY @\ VIKH JLRXQGZ RWN | RUD VHDP BV HYHQW HQVXUQJ \ RXUHYHQWLY D UHVRXQGLQJ VXFFHW



: RINKRSV DGEGWIHW KRZ W DYRIG

WH P RORRQRXV GLRQH Rl RQH Z D\
SIHVHOMMRYY  ZKIBI  RITHUQJ
DWOGHHY WH FKDOFH \R  DRAWYHO
PPHWH WHP VWOHY 1RERG
EHOHIIW [LRP EHQJ VDOIHG DW

HQGBNMD

Q ZRUINKRSV GHBUDMV FDP  GHOH
IOR \RSLEV KDQGV RQ 7KH D@RZ \ RX

W VWNH WH SHUHPW EDDQRH
EHEZ HHQ FROARGIG QDUDWH DOG
GHBUDM GUYHQ H SBRUDARQ <RX VHW
WH IRFXV Rl WH Z RUWKRS DQG KRZ

W LORSHIDW Z KIGWIIYIQ] WHP WH

P HDQV\R GVFRYHUIMRQ WHURZ Q

~ARX 3 DQ @ERIHUHQPMULWKBIKMDODEOHRW Z HSHDY V DY.N W HD@QLEFW HQK D JH PINIU D P R XRWWN V K R VXD H
UHIUHVKLQJ GRVH RI LOYROYHPHQW DQG GHPRQVWUDWH \RXU FRPPLWPHQW WR HQULFKLQJ WKH

C+$7" ' HWLP LOIQ) WH UIKWOQXP EHU GXUDARQ DQG IRWP DRI Z RUIMKRSV LV AKADO ) LIRP LIRXQGVE®!
GVEXWRQV WDWHQFRXIDJH FRPWYH SLIREGP VROIQJ VR KDQGV RQ EWIOWRLP 1Q] VHWRQV WDWVSDWN
FU-DAYW HDFK IRUP DAVHUIYHY XQITXH SXIBRVHV 6HBPWQ) UHBIYDQWARSIEY DRJQHG Z W WH FRQIHUHORH
WHP H NHHSV FROWIQAP HDQLQJ | XCDQG SHUADHQW

© +2" : IO\RX D@®Z EX\ 1QIWRP H WLODOWINHKRGHY VXK DV VSRQVRLY/ RUSDURHY' 7KH FDQ LOWFW
GLYHUH SHY/SHPWYHY DQG H SHUNH LIOR WH Z RINVKRSY EXWEH DZ DLH WDWP DIQWIQIQ) D FODU EDOOFH

ERVX HHQ SURP RWRQDAOWIQNDQG YDAH GUYHQ FROWIQAY YIWO :  L@GHB DWWV SIFN WWHURZ Q VHWIRQV RUZ L
\RX DWMJQ WHP " $WMQGHHV |HHOP RWH LQYHWMG WHU SUH HHOQAHY Z HH FROMGHHG  EXWGRQW RUHWR
KDYH D VDWW 1Q WH HYHONMDWARP HZ RINVKRSVDUWH Z Dl RYHUVXEMAUEHG RUZ D XQGHUVXEVRUEHG

+2: " 3WRSHUYHQXH VHOPARQ EH MGHGIEDWMG LRRP V RUDGDSVEE®! VSDRHV SM\ VD SLYRWOR®! +RZ P DQ\
| XQPAWRQ VSDAHV FDQ \ RX FROADPW &DQ\ RX GR WHVH IQ WH P DO FRQIHIHOFH LRRP " 6HDWQJ DUDQIHP HQW
DQG DFRXVMEY WHQ EHFRP H FXADO +RZ P DQ\ SHRS®! FDQ SDUAASDM!' WWWKRX@ EH QHWHUVRR YDWAQRU
VR LOWP DM VR J XDUDQWIH DPWYH SDUAALSDWRQ



PDV 3DUWLHYV

© HYH FKHDWG DIDLQ 1 RZ \RX P LJKWLON VIKDWRUFKHWUDVQJ D P HP RIDE® FRP SDQ\ &KUWR DV SDUN LV VIP S®I HQRXJK MWW LQG \ RXUHD
D JRRG SXE DQG SXWHYHU RQHV GUONV RQ VKH FRP SDQ\ VVDE  9%XWZ K\ GR ViKH VDP H RG VKILQJ \ HDUDIVU\ HDU' + RQGD\ V' HVSHFLD@® DWIKH HQG
Rl ViKH \ HDU DUH D JRGHQ RSSRUXQIW VR JREL]  $QG VR GR VR LWUHT XLLHV FDUHI XOFRQVIGHUDVIRQ DQG HDUD SMQQLQJ

6VDUAP DNLQJ SMQV DV HDUD DV $XIXWV : KRV VIKLONLQJ DERXWA.KUMP DV DWWKH HQG RI VXP P HU' Z H KHDU\ RX FU : H@ HYHU RQH Z KRV JRLQJ
VR KDYH D WXO® VXSHURUKRQGD\ SDUN / HDYLQJ LWMODXWP Q RUHYHQ Z LOWAU Z LGP HDQ VE R VKLQIV  WKH SHU HPWYHQXHV KDYH DQHDG\ EHHQ
FROWDFWG E\ SHRS® VMDWMIDUMG HDUIHU DQG \ RX @EH VRR EXW\ JHWIQJ DARI \ RXU Z RUIN GRQH EHIRWH \ RX LH RXWRI RIILFH V\DWA RX Z RQW
KDYH VP H VR RUW DQLVH DQ\ WLQJ EH\ RQG WH P XQGDQH 8 VH VKLV HDUD WIRUMR 11QG D JRRG YHQXH DQG VR ELDIOWRLP Z D\ V VR HBIYDWA VIKH HYHQW
H[ SHUHQFH ILRP RWGLODU VR H[ WDRUWGLODU



7KLNHQWJROGRISRUWWERDMBODVWPGUHVVVABRLELDQGQ Y HYME QHD WLRMHMDY XW KDRWK BR P S D QS D/UWH P D LRV
HYHU\RPHQWBGOM @IWWKKROLEZBDYBOXINVZHOO SODQRAGT XHONY BWHGVVEPIWWD G HF R DH K H U L WKWIIEG MWKLIERIQ. QM R\
FROQQHFWLRQ DQG UHQHZHG HQWKXVLDVP WR \RXU FRPSDQ\ V IHVWLYH FHOHEUDWLRQV



<HDUO\

4 \ RX KDYH VRP HWKLQJ JRRG JRIQ] WIFN Z WK LW 7KL HWHQWDO® H WX VK DSS@HV VR HYHQW DV Z H® LU
\ RX YH SX@IG RIl DQ HYHQWWDWZ DV DQ RYHW KH® LQJ VXFFHW WHUHV QR WHDVRQ VR ®IDYH IWWLQ VKH
SDWV -Q | DFW\ RX VKRX@ FROVIGHUP DNLQJ IMD P DIQWID\ RQ \ RXURU DQLVDWRQ V FDBIQGDU

5 HFRJQLVLQJ VKH &DADl RU $ QQXDO7 UDGLWRQV

2 YHZ KH® LQJ® SRVMAYH IHHGEDFN ILRP DWWMQGHHV FRXSOGIG Z W HOWXMIDWAE H[ SUAWIRQV RI
LOVAUHVW LQ  IXVXUH HGIMRQV VXJIJHWW D WARQJ IRXQGDMRQ IRU WHFXUHQFH -+ WKH HYHQW KDV
GHP RQWWDWAG W SWRZHW DV D SRWQW VDBV LQFHQMVMH GUYIQJ [P SUIHWLYH WHVXQV VKHLHV D
FRP SHA@QJ FDVH IRUP DNLQJ LWDQ DQQXDOI L[ VKUH $ GGIMRQD®  LOQGXWMHY XQGHW RIQJ WDSLG FKDQJIH
EHQHILWILRP  DQQXDOJDWHUQIV DV WKH  SWRYIGH RSSRUMQMHV VR VKDUH QHZ LOVIKW DGDSWVR
HYROLQJ MQGVFDSHV DQG WD\ DWWKH | RUHILRQWRI GHYHARSP HQW

$QQXDO HYHQW SLRYIGH D FROWMOW SOWRWP VR GHHSHQ FRQQHAIRQV DQG IRWMU D VHQWH RI
FRP P XQIW DP RQJ DWWMQGHHV 7KH D@RZ |RUVKH DFFXP X@WRQ Rl VKDWHG H[ SHUHQFHV NQRZ GIGIH
H FKDQJH DQG QHVZ RINLQJ RSSRUMXQMHY EXLABLQJ D VHQVH RI EHARQILQI VKDWY KDUG VR UHS@FDVM Z VK
ROH RIl JDWKHUQIV 9% UHXUQIQJ \ HDU DIViAU \ HDU DWMIQGHHY HWRE@K HDMMRQVKLSY VKDW JURZ
VWURQIHU XGWP DWA® HQUFKLQJ VIKH HYHQWY LP SDFW



<HDUO\

“QIXVIQJ ) LHVKQHW : KL 3 UHVHUYLQJ VIKH (WHQFH +RZ ™"

YXW QR RQH Z DQW VR NHHS GRLQJ VKH VDP H H DRWKLQJ \ HDU RYHU\ HDU DIVAU VE R MALDWMRQV LW
WDUV VR RRWH IW EX]] 7KDWGRHVQWP HDQ \ RXU HYHQWKDV DQ H[ SLDWRQ GDW KRZ HYHU VKH

FKD@IQIH 1Q KRWIDJ DQQXDOHYHOW QHV LQ VXWIDLOLQJ H[ FIMAP HOWZ KL®! P DIOVDIQLQJ VKH FRUH
WHP H DQG SXUSRWH

"QOQRYDW VKIRXJK VIKHP DVIF YDUDMRQV VXFK DV LOWRGXFIQ) QHZ VXEVRSLFV JXHWVVSHDNHW RU
LOVADPIYH IRWP DW ) 1QG D QHZ YHQXH RI WH VDP H FDQEWH NHHS DQ H\H RQ QHZ KRWAORU
UHWIDXLDQW RSHQLQIV  DW (YHQW ZH SRWVDERXW VWKHVH UWHIX®UW DQG VDS LQWR Z KDW
SWRP LOHOWYRLFHV 1Q VIKH WDYHODQG KRVSWIAW VSDFH DUH VD\ LQJ UHIDUGLQJ HP HUILQJ KRWVSRW
GHWIQDVRQV 5HIX@UD FXUWDWW HQJDILQI FROWAQWMKDWDGGLHWHY VKH HYROYLQJ QHHGV DQG LOWAUHVW

RI \ RXUDXGIHQFH ( P EWDFH VWAFKQRM®J\ DGYDQFHP HQW LOFRUBRIDWAQ] YLUAXDOH®IP HOW QYH SR@Y
RUJDP ULHG DRAYIMHY VR DGG G\ QDP WP

5 HVDLQLOJ VIKH HWHQFH Z KB HP ELDFIQ] HYROXWRQ NHHSV DWHIQGHHY HQIDIJHG FXURXV DQG HDJHU
VR LHWUQ HDFK \ HDU DP S\ LQJ ViKH RYHLD@LIP SDFWRI \ RXUHYHQW




*HQ —_

: RINIQJ ZRUTB P HHW* HQ =  SHRS® ERWQ EHVEZ HHQ ViKH @W  V DQG HDUD V ' HSHQGLQJ RQ \ RXULQGXWW RUHYHQWREMPIYHV RU FOHQWEDVH * HQ = P LIKW

IHDWUWH SWRP LOHOW® RQ \ RXU GHOUDW @MW - VKLV LV VIKH FDVH LW/ SDUDP RXQWVKDW\ RX VILGRU \ RXU DSSIRDFK VR VKH GIVWAQPIYH SHU/SHRAYHY YDOXHV DQG

SUHI HUHQFHV * HQ = LQGLYIGXDY EUQJ VR VMKH VDE®! * HQ = LV ILLP LQ WHU DWIXGHV VRZ DUG @ H KLIK® HGXFDWG DQG K\ SHUDZ DUH RI VKH FKDA@HQJHV Rl VRGD\  DQG YRFDO
ERVK LQ WHLUDSSUHFLDMRQ Z KHQ VIKHLU YDOXHV DUH UHVSRQGHG VR DQG GLVDSSLRYDOZ KHQ VIKH\ UH YIRDWHAG

. HHS D SDUAFXMUI RFXV RQ VKHVH P DNRU I RFXV DUHDV VR J XLGH \ RXUDSSURDFK LQ RW DOQWMQJ D VXFFHW XOHYHQW RUD * HQ = KHDY\ DXGLHQFH
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*HQ —_

7(&+ 6$599-1 (66 (03%7+<
*HQ = LV VRFLDOO\ FRQVFLRXV DQG SURJUHVVLYH *HQ= DUIBLIJLYDWLYAGEDXVHVKHLL
SKRQHV IRU MXVW DERXW DQ\WKL
%HFRQVFLRXWRXUZRUGFKRLHAMQG Yo HD X W K HQBIQLS D LDHIBWR Q HVRW RDVO/O
PHVVDJLQJ RIMRXU EXVLQHVV DFEWLYLWLHV %H ZDURIRYHUGRIRZPXFKWHFKQRO|

\RXHYHO®@FRUSR UMW RXPINMHQV H
SYRL®Q\WKLWBEDRRXOBH RITHQVLYH RQ WXGGH@EAYRMWRPARXUWASLFEDO 7k\ \RX UH XVLQJ LW
VRPHWKKQBDWYQ@IRYVRFLDROVWLEH RUIDQLVDWLRQDO EHKDYLRXUV DQG SUDFWLFHV

GLYHUVLW\ RU LQFOXVLYLW\ FDOORXVO\ RU LIJIQRUDQWO\ JREXRQWHRKKDWL. QW X LWVRKYHXV HU

5HPDLQ FRQVLVWHQW ZLWK \RXU EUPRRG YRLEDHDOON GHVLIOHG D.
JLQGWKHOLQEHWHQLQIRUPDORW\

LODSSURSULDWH UHYHDOLQJ FxowXtp&LYWRKE Y PR BPRKHVR QLW MDD YHZHERPPY LWIE O HDXU SRV HTQ W
WKHP FRPPV WR WU\ WR NHHS WKHLU D

(QVXUMRXUHYHQWVY DFFHVVLEGH

DFFRPPRGDWLQJ WR DW\SLFDO QHHGWILQLRQUX VWPBQSRSXMWUHQQV IRWMIYHHYHQWH®WDSS \RXORRN VYV
DQ HITRUW WR PDNH DQ DSSHDO WHFK VBEWWY\L QRDRBIWHFKQR & BWK H

OLQLPLOHIDWLYH HOQYLURQPHQWDO LPSDFW VDNH RI LW



153
)LODO 7KRXJKWYV 3]

EVENTS

7KLV VHFRQG HGIMRQ RI WH $ = RI ( YHQW 0 DQDJHP HQWZ KL FRP SUHKHQWYH P HUH® VFUDVRKHV WH VXU DFH RI KH
NQRZ BIGIH QHHGHG VR S@Q D VXFFHWI XOHYHQW $V \ RX HP EDWN RQ \ RXU HYHQWNRXUQH  UHP HP EHU VMKDWMKHLH V VR
P XFK P RUH VR XQFRYHU : H LQYIVA \ RX VR YIMWRXU Z HEMW DQG NRLQ RXU QHZ VAHWWU FRP P XQIW Z KHUH Z H GLYH
GHHSHU LOVR VIKHVH VRSLEV VKDUH RXU H[ SHUAVH DQG RITHUD Z HDOK RI LOVLIJKW @\H QHZ YHQXH RSHQLQJV DQG KLGGHQ
JHP  HYHQWGHWIQDVRQV

. MK D FRP EIQHG  \HDW RI H SHUHQFH ( YHQW VSHFIDOVHV 1Q FWDIIQJ P SDPXO EXVIQHW HYHQW \KDW
WDQVFHQG H[ SHAVIMRQV DQG \ LH@ H FHSVIRQDOUHUQV RQ \ RXU LOYHWR HQW 2 XU WDFN LHFRUG VSHDNV | RU LWHD
ILRP  VKDSIQJ WHSXVIMRQV DQG VHDAQJ GHDY VR |RWHMUQJ WDQWVIRWP DMYH FRQQHPIRQV RXU HYHQW KDYH GIWD
P HDVXWDE® LP SUQWRQ ELDQGV VXFFHWHV

1 DYLIDVIQJ VKH FRP SO IW Rl HYHQW LV ZKDWZ H GR  ZH NQRZ Z KDWSHU HFW@RRNV @\NH DQG KRZ VR LHSWRGXFH LW
' RQWEH LOWP LGDWAG E\ ViKH FRP S® P D] H VK\DWLV VIKH Z RUTS RI HYHQW  Z H UH KHUH VR KH® DQG Z H Z LGP DNH \ RXU
YIMRQ RXUP IMRQ



5HDG\ VR FUHDVHA

HYHOW Z VK

P RUH P SDFW
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